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Below is a sampling of the many stories that were shared by the than 30,000 American and international travelers who signed a petition on MadasHellAboutHIddenFees.com asking that the U.S. Department of Transportation (DOT) require airlines to fully disclose ancillary fees to all sales outlets in which they participate.  

These travelers represent a cross-section of airline passengers from students traveling on a budget to retirees headed overseas on the trip of a lifetime; from families of five headed off on a much-needed holiday to business travelers heading to an important meeting.
Regardless of who they are or their reason for traveling, they all have one thing in common—they are being surprised by hefty add-on fees that they often don’t learn about until they are at the airport. In fact, a recent study by the Consumer Travel Alliance found that 66 percent of respondents said they had been surprised at the airport by unexpected fees for things such as checking bags, requesting a seat assignment, getting extra legroom or flying standby. These fees aren’t just an inconvenience; for many they pose significant financial strain. 

Across the board, consumers are clamoring for change. Here are a few of their stories …
Jane In New Jersey Wrote:
Traveling to teach a class in Africa to NGOs.  Brought books along because book purchases in Ethiopia is very difficult. Went from LA to Frankfurt. Stayed over a few days for a personal holiday.  Checked back to continue on to Ethiopia and they changed the flight origin location so my luggage permissible weight was nearly cut in half. They charged nearly $2,000 USD for checked bags or I couldn’t take the books.  I had to board the plane or miss the class. No choices so I paid.  Mad as Hell!  What an amazing rip off. 


Max In Georgia Wrote:
NOTHING is free - every change, touch, amenity, choice comes with a fee. AND the fees are not obvious - only after you have invested time and effort in shopping and booking.  Or you are captive at an airport!



Susan In New Mexico Wrote:
Just sick of never really knowing how much a trip is going to cost me until after I've committed to purchase.  Come on - just quote the bottom line after all the extras are tac'd on....



Pat from Arizona Wrote:
In all fairness to air travelers, all fees should be disclosed so consumers can make the best choices among airlines to travel.



Lauriefrom South Carolina says:
I usually fly once or twice a year, usually to conferences related to work. Last year, I paid 40 dollars extra for check in luggage on one flight and on my return it was almost 100 dollars for same luggage.



Neil in Minnesota wrote:
We spend half our time in Costa Rica and every time we find a flight for $300 and go to pay our flights come to over $600. The fees are more than the actual fair.. it is ridiculous and with a family of 5 you are talking over $3000 every time we fly.. INSANE



Maureen In Alaska Wrote:
I pay to check in my baggage and then while boarding the plane they tell people that there is no more space on the plane so they will check the luggage they have no room for, for free. This takes more time to board the plane and I feel cheated. I recently went to Mexico from Alaska, I am a member of the working poor and I used mileage and a companion fare to make this trip of a lifetime for my daughter and myself, the luggage fees were $160, that's ridiculous.



Mary Lou In Pennsylvania Wrote:
As a business traveler I don't mind the pay for what you use fee model. What I do have a problem with is the ever-changing base of fees and no way of knowing what fees will be until you show up at the airport. A list of ALL fees should be available at the time of purchase. This way you can truly know what the total cost of travel will be. 



Kevin from Maine writes:
I have found that fee information on airline web sites are difficult to find and are impossible to compare with other airlines. I am always trying to get the least expensive fare possible.



Peter from North Carolina Wrote:
Lets see...first airlines stop paying me any commission for booking seats and selling their product for them....then they add layers of confusion and onerous fees so that I can't even safely offer this service to my clients for nothing. I wonder how they'd feel if their suppliers did this to them. "Lets say they need some new seats for their planes. In checking around they find the best deal is $240 a seat (as compared to $300 most places) So they buy the seats. The supplier then says "if you want them delivered, that'll be $30 more per seat"  "If you want them shipped with protective wrapping and boxed, that'll be another $30. Oh, and if you want the required hardware to install them that'll be $40 per seat."  Now, just how much did those $240 seats cost each? How easy was it to budget for those seats when you were given one price, then told the "additional fees" added another $100 per seat? Great way to "stick it to your customers" huh? (and they wonder why Southwest kicks their butts regularly) What they do ought to be criminal.



Marc In New Jersey Wrote:
Absolutely disgusted.  This is a nontransparent and dishonest way of making it appear as if the cost of the flight is lower than it ACTUALLY is. Basically, published or not, these fees are essentially a "dirty trick."



Jim In Virginia Wrote:
I'm mad as hell about hidden airline fees.  Once again, I got to Reagan airport and was slammed with a host of fees on top of the cost I had been told upfront.  This made me as mad as hell, and I'm not going to take it anymore.



Steve In California Wrote:
I'm dreading my upcoming hidden fees - I am in the process right now of comparing flights, airports, times, fees ticket costs, etc. and I am having a terrible time getting all the requisite information up front.  Airlines have made it very difficult to assess all the fees before actually purchasing tickets.  I'm terrified to make a choice now, afraid I will pick the wrong one and end up with hundreds of dollars of extra fees.  I'm mad as hell about it... I REALLY want to drive to my destination.



Linda from Michigan Wrote:
Recently flew AirTran. Tickets were well priced but then was faced with $80 in baggage fees each way plus seat fees of $30 each way or an additional cost of $220 which was almost 50% of ticket cost.  Discovered after a lot of research that you don't pay the fees if you ride business class.  So bought upgrades which were partially justified because of the baggage savings and coach seat fees.  So in the end paid almost 60% more than original ticket cost.



Paul of New York writes:
I purchased two airline tickets yesterday for my wife and me to go on vacation.  I first joined the $9.00 fee club from Sprit Airlines for the cost or $39 in order to receive a discounted fair.  Just as I was about to submit my payment information I was prompted to the seat selection screen and to my dismay I discovered there was a hidden charge of $85 and 10 min to choose a seat! Needless to say I am miffed and I think this is an unfair practice.  You also have to pay for carry on bags and checked bags.  I am in the military and cannot afford to pay all of these extra fees.



Beth in New Jersey writes:
I booked a $200 ticket for my daughter to fly to school, she had 3 bags and it cost me $160!  What a rip-off!  I'm mad as hell.



Carmelo from Texas Wrote:
I am a frequent flier, but don't fly United very often because I'm based in Dallas.  When I recently checked in for my flight, I was shocked that the automated system presented me six pages worth of fees ranging from being the priority line at Security to just sitting closer up on the plane.  I could have spent more on the fees than my original ticket was worth!



John In Mississippi Wrote:
On a recent trip one airline was going to charge me $100 because my suitcase was overweight by 4 pounds, or $50 if I checked a second piece of luggage.   When she saw I had one small suitcase zipped inside my larger suitcase and could easily break it down to 2 pieces instead of one heavy piece, she waived me through without charging either fee.



Mary Ann In South Dakota Wrote:
I tried to book a Northwest Airlines international flight traveling with a child.  The website sent an error message saying "call Reservations".  I was shocked to see $25 per person charge on my credit card.  To their credit - NW eventually waived the fee - but still a lot of trouble and stress.



Seth in Illinois Wrote:
Getting through the entire booking process of choosing flights, etc. on Spirit, THEN getting hit with the fees... DO NOT WASTE MY TIME.. tell me UPFRONT what you are ripping me off for.



Steve In Virginia Wrote:
We were on round trip Frontier Airlines flights from DCA (Reagan Natl) to San Francisco in April.  We always check our luggage and paid the $120 for our 3 bags (to & from).  To add insult to injury ($120) the flight attendants boarded the people who "promised to stow their carry-on bags on the floor under the seat in front of them" before the rest of us who had checked our bags.  When we got to our seats, those people had filled the overhead bins with their excessive carry-on bags leaving no room for our coats.  The flight attendants did nothing to resolve this outrage.  My Solution:  Make everyone check all bags bigger than briefcases and charge everyone for every carry-on or checked bag.  No exceptions.  This would resolve both the hidden fees as well as the inconsiderate excessive carry-on bags passengers.



Jane In South Carolina Wrote:
Since many [but not all] airlines are dishonest, greedy, and deceptive, and since they won't police themselves, please do something.



Marcus In North Dakota Wrote:
Stop charging fees for bags.  If I traveled without a bag, I would appear suspicious.  Raise your ticket prices if you think this is necessary.  Don't hide the costs and surprise customers. If you want to charge more, do so.  Stop hiding the costs until after you have paid.



Sharon from Maryland told us:
A few months ago, an "authority type of lady" at the check in line decided my carry on suit case was too large.  She made me pay to check it!!!  I was not happy.  On my return flight home, nothing was said at all about the size of my same carry on suitcase.  The first lady was just acting "bossy" and as a customer of United Airlines, I had no rights, even though my carry on wasn't so big after all.  Decide what you need to charge and don't add extra fees!!!!!!!  We don't appreciate that approach!!!



Martha In Tennessee Wrote:
Every time I fly.... something new. Just tired.... fed up. Opting to just drive the distance if these increases and inconveniences continue!



Frank In Ohio writes:
We constantly have clients angry with airlines’ prices once we have added all of the hidden taxes and fees to their airline quotes. We've even been threatened with lawsuits. It's downright criminal!

This is plain and simple greed. There is no free enterprise here. This is what is called Economic Terrorism.



Kathy of Utah writes:
These fees are nothing else but 'stealth fare increases'.  Perhaps they can be sued for Truth in Advertising.



Sam in Texas Wrote:
All chargeable items should be disclosed to the purchaser at point of sale. We are Gold on American Airlines and just learned that we now must pay a fee for seats on the bulkhead, which were free of charge. 



Jay In New Jersey wrote:
My travel companion, fell down a day prior our flight on Continental and hurt his knee I called the airline and ask for seats with space since he was in pain I explained the situation, but anyway they charged me $89.00 per person for the seat.



Jane In New Jersey Wrote:
I am tired of airlines hiking their airfares and then on top of that having all these extra fees for necessary items, like checked bags and seats!  If we don't stop this now soon they will be charging us to use the restroom on board!  This is like buying a car but the wheels and seats are extra!  It's ridiculous!  They are pricing travel for normal folk out of reach, which is not fair!  I am fed up with companies of any kind making life for working people harder than ever!  It seems that only the rich can afford anything anymore!   I am fed up!!



Mark in New York Wrote:
My wife and I just want you to know that we refuse to pay luggage checking fees and plan our travel accordingly. If we know that I will be traveling light, we book seats on the airline that offers the best prices and times. If a bag or two needs to be checked, we limit our airline choices to Southwest or JetBlue, the airlines that do not charge for this service. Under no circumstances will we ever again fly on Spirit Airlines. Their fee of $45 for carry on bags is outrageous.



Joe In Atlanta writes:
I returned from Budapest Aug.23 and since our flight was delayed I missed my connecting flight. Delta put us up for the night and when we checked in they wanted to charge us $35 per checked bag. Since we were a continuation from Europe we did not have to pay. However, no one in our office or our Delta preferred phone line or website advertised the increase from $25-35 per bag. How are we as travel agents or as travelers supposed to know about these horrible increases? Why doesn't Delta add on $25-35 on the ticket and then advertise no fees? They would be the heroes.



Cos from Missouri Wrote:
I am so tired of everyone nickel and diming us to death with their little hidden fees.  I want to see what I am going to pay for something before I decide to use this mode of transportation.



Deborah In Massachusetts Wrote:
It's bait and switching from the airlines.  Changes in policy as far as fees can be changed on the spot. Its disingenuous to add fees onto tickets and boarding once a customer has given their credit card number and paid for set amount.  Once the customer gets to the airport then you find out there's a "I just feel like charging you more because my stock has went down cause I give crap service." So yes...I am MAD!



Samantha In California Wrote:
On August 22nd I was scheduled to fly from San Francisco to Columbus on Continental.  I got to the airport early to maybe catch an earlier flight on standby.  I found out that Continental charges $50 for each leg of the flight to get on standby.  These are empty seats on the flight and they want to charge an extra $50 to move to EMPTY seats, forget it.  I'm mad as hell...this stuff has to stop.  



Mike In Oregon Wrote:
Things have gone a little too far... customers bear the brunt of hidden fees -- transparency to fees charged by an airline is fundamental to customer loyalty -- which most airlines (with the exception of Southwest today) have lost!  I'm driving as much as I can and avoiding flying whenever possible!



Heather In Wisconsin Wrote:
Hiding the actual cost of air travel by "forgetting" to mention fees and add-on charges borders on bait and switch.  Please require airlines to include all fees up front.



Phil In Washington Wrote:
It is hard to budget for travel when I don't know all the costs, like a baggage fee, and other hidden fees.



Victoria In Michigan Wrote:
On a mission trip in July from DFW to Ethiopia we were allowed 2 free checked bags on UA.  A friend's bag weighed 70 pounds, 20 pounds over their limit.  She was charged $200!  The airline did not acknowledge that she only had 1 bag and, had she checked 2 bags, could have spread the pounds and been under the 50 pounds...but the airline would have had to handle an additional bag.  This was not reasonable thinking or policy.



Greg In New Hampshire Wrote:
American Airlines stuck it to me when I was traveling back from India to the U.S. I was not aware that American would charge $50 for the 2nd check in bag while BA allowed it.



Victor In Kentucky Wrote:
My story is...I don't have one because I am boycotting flying. I only wish more people would join me!  The airlines have gotten out of control with their deceptive fees and practices, stealing our hard earned money AND getting away with it!  They then stonewall their customers who have a problem, hoping they give up so they can keep their money.  Something is WRONG here.



Stan In Nevada Wrote:
When you are quoted a price for a ticket it should include all fees, charges, taxes, etc.  It is criminal behavior for the airline industry to bait and switch customers by not fully disclosing at point of purchase how much your fare will truly be if you travel normally, i.e. with changes of clothes and personal effects which equals luggage.  Also to charge more for certain seats when no airline seat is set up for a normal sized traveller of today is ridiculous.  Regulation was bad but this may be worse.



Art In Delaware Wrote:
Are the legacy carriers really wanting to follow Easyjet and Ryanair to the $1 fares with the $500 in fees?  Please... Lets get the Apex fares where they should be, higher.



James In Michigan says:
I had to pay $160 in checked baggage fees to send my daughter and her 3 bags back to college -- the $100 charge for the 3rd bag was a very painful surprise.  Wish I'd known up front so I could have chosen another airline for her trip.  I'm mad as hell about hidden airline fees!    



Jody from Pennsylvania wrote:
I'm actually not that mad about airline fees anymore.  Between the lunatic security theater (all show, no real security) of the TSA, the hidden fees, and the increasingly uncomfortable seats, I've found I don't really need to fly as much as I used to.



Brandon In Florida Wrote:
Instead of making me figure all the added-on fees and then get a grand total for my ticket, why not tell me the grand total and then let me see how it was determined? The amount of time I spend trying to compare costs is ridiculous and infuriating. Just give me the bottom line cost so that I can figure out whether I can afford to go!



Mickey In California Wrote:
$25 surprise extra dollars when boarding during a connection in Dallas because "it is an international connection." Go figure!



Andrew In Colorado Wrote:
Airlines are shooting themselves in the foot by charging 1st bag fees since more and more carry-on luggage is being brought onboard. Some of these carry-ons weigh enough to kill someone should they fall from the overhead bin. I believe this act of greedy desperation is going to eventually backfire with more lawsuits that will cost the airlines more in the long term.



Lou In New Jersey told us:
I was charged for an overweight bag by United, however I received two checked bags for free as a Premier member, so if I would have brought two bags (which would have added the weight of the additional bag) I would not have been charged and added additional weight to the plane.



Fred from North Carolina writes:
I strongly support the views in this letter.  I am retired & travel a great deal.  The added hidden fees are becoming more and more irritating and more and more expensive.



Bill from New Jersey Wrote:
Without these data we cannot effectively manage our travel programs. It is virtually impossible to budget and control our air travel spend



Betty In Arizona Wrote:
What is right is right...and the airlines are dead wrong about hosing consumers out of fee disclosures.



Bruce from Arizona Wrote:
Oh boy am I furious at the airlines for taking advantage of the elderly and not seeing the forest for the trees. Everyone I talk to says the same thing about them and they don't hold back either, let me tell you. They know exactly what they are doing. I can say with some certainty that the next time I travel it will be by bicycle

Jane in Boston wrote:
I had to pay additional hidden fees on my flight to Seattle because I had unknowingly exceeded the number of allowable pieces of luggage. Then when I arrived my luggage was lost for two days. Its bad enough when you get stuck with the additional fees that you didn't know about, but then they lose your stuff. Unreal!
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