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tarmac for more than 3 hours.” 
   
3. Has airline customer service – broadly defined – 

improved in the past 10 years? 
 
Representative Comments 
 
“OK, so who is smoking something here? The airlines have 
pulled back their service and the result has been universally less 
satisfactory among the peer group [industries] and decidedly 
against universal measurements.” 
 
“Despite some bright spots, it is more cattle car, less caring, e.g., 
don't ask for volunteers on overbooking, just don't board the non-
seat assigned. On-time was getting bad and worse until 
recession. There have been no efforts to get to realistic 
schedules.” 
 
“Unless we have a free market economic environment, it will be 
difficult for airlines to justify investment in customer service.  The 
business case for improved service is weakened by the forced 
route/network structure, which encourages airlines to invest 
heavily in schedule and network, leaving little remaining to invest 
in soft items like service training and staffing.” 
 
“Customer service has evaporated as the airlines add fees and 
cut capacity.  Most of my travelers dread to fly these days.” 
 
“I believe it has kept up with the pace of customer service 
improvements in other industries to the best of its ability.” 
  
“We are paying more and receiving less service. Food for 
purchase, paying for checked baggage, self registering at kiosks 
for flights yet still need an agent to tag the bag....confusion all 
around.” 
 
“There have been some improvements (I would point to some 
cabin amenity improvements, industry wide baggage handling 
and on-time performance) as well as non-in-flight improvements 
like electronic check-in and other services, but on a broad basis, 
this has barely kept the industry neutral.” 
  
“Prices have gone down enormously. Accordingly it is difficult to 
maintain service levels where they were 10 years ago.” 

Not at all 
Somewhat 
Very much 

77.0% 
21.9% 
1.1% 

   
4. Have airlines made a compelling case against passenger 

rights legislation? 
 
Representative Comments 
 

Yes 
No 

Unsure 

4.8% 
80.0% 
15.2% 
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“No. Their arguments are full of the usual doublespeak and cross 
talk. The airlines provide a basic transportation service. The 
customer is entitled to a fair return from his side of the contract.” 
 
“They promised to fix it and failed repeatedly.” 
 
“All other travel services have defined customer rights - so should 
airlines.” 
 
“Airlines have convincingly articulated the unintended 
consequences of such legislation, which in all likelihood would 
lead to further travel disruptions.” 
 
“They have made some efforts, but nothing compelling other than 
their economic inconvenience.” 
 
“Unfortunately, their lobbyists in Washington have done their job 
well.” 
  
“There are persuasive arguments against codifying this. 
However, the pending legislation provides loopholes that the 
airlines could use to justify further delays, so I'm not sure why 
they're opposing it.” 

   
5. Do you conceptually support passenger rights 

legislation? 
 
Representative Comments 
 
“The airlines have universally failed to self-police. Therefore, they 
must be forced to adopt rights. The EU rules are comprehensive 
and most airlines (who fly to Europe which is the majority of U.S. 
carriers) are now in compliance.” 
 
“This is long overdue.” 
 
“Yes. I don't fly as much as I used to because of the lack of 
customer rights and customer service on airlines.” 
 
“Not at all. In a free market economy, consumers should be able 
to send the message to carriers whose treatment of them is less 
than caring.” 
  
“I support passenger rights...absolutely. And they should be in 
effect. Just not certain it should come from a legislative mandate.  
Would prefer for Congress to not be involved.” 
 
“Airlines should have been taking better care of their customers. 
The drive for legislation is due to the lack of focus and 
commitment by the airlines to improve their service levels.” 

Yes 
No 

Unsure 

84.9% 
8.6% 
6.5% 
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“I hate that the airlines have not found a way to police this 
themselves.” 

   
6. Do you support proposed Senate legislation that would 

allow passengers to disembark after 3 hours on the 
tarmac, should a captain decide it is reasonable and safe 
to do so? 

 
Representative Comments 
 
“There is another part of this. The airline must not board an 
aircraft if they know ahead of time that there is a significant delay 
possible just to get the passengers off the terminal gate. Too 
often the airlines do this to subdue the passengers.” 
 
“I think that 3 hours is too long.” 
  
“Someone has to think of the passengers, their health, anxiety 
level, ability to make other plans, etc.” 
 
“3 hours is a long time to keep passengers in their seats without 
them going anywhere. What about those with small children and 
those with medical problems. While on the tarmac, there is no 
assistance for those people.” 
  
“This is the wrong answer. Legislation should provide that an 
airplane will not leave the gate if there is an anticipated delay of 
over an hour. We know which airports are affected the most and 
additional reserve gates should be provided.” 
 
“Since the airlines are not willing to make a "reasonable" 
decision, I feel the government is the last resort. I would prefer to 
see the airlines offer a solution.” 
 
“I would go further and force the captain to either arrange safe 
transportation back to the gate or return the aircraft to the gate.” 
 
“Frankly, I think it should be two hours maximum. That is my 
threshold for being confined on an airplane going nowhere.” 
  
It shouldn't need to be a piece of legislation... its common 
sense... but if it has to be a bill, so be it.” 
  
“Three hours is a long time especially on a regional jet.  I would 
suggest two hours.” 
  
“Absolutely. And three hours is even excessive!” 
 
“Yes I support Senate legislation and no, I don't necessarily 

Yes 
No 

Unsure 

82.2% 
11.1% 
6.7% 
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believe the captain should make that decision. The captain has 
ultimate responsibility for the safety of passengers and aircraft 
but trapping passengers against their will in a highly confined 
airplane cabin without adequate food or water for an extended 
period of time is unacceptable.” 
 
“I think it should be less [time] I do not feel anyone should have 
to sit in a plane for three hours.” 
  
“3 hours is still unacceptable.  If the tarmac delay is 1-2 hours, 
passengers should be allowed to disembark.  In this day and age 
with the level of technology we possess, that anyone should have 
to sit in a crowded plane for more than an hour or two is 
unjustifiable.” 
 
“I think 3 hours is too long. It should be no longer than 2 hours.” 

   
7. Do you believe that airlines will endeavor to voluntarily 

improve customer service levels, to an acceptable 
degree? 

 
Representative Comments 
 
“Dream on.” 
 
“No, they have had plenty of time to do so and have not.” 
 
“Only to extent that competition forces them to. But this is 
doubtful given the fact that passengers have almost always 
chosen to spend less and get less rather than pay more and get 
more.  As much as passengers whine about service, they are not 
willing to pay for it, and therefore, it’s unlikely any rational airline 
would dedicate any efforts towards it.” 
 
“Airlines will only give lip service to real customer service unless 
they are forced to address major issues.” 
 
“We need to set an industry standard that they need to follow.” 
 
“Culture is far too toxic. SWA's culture supports it. International 
carriers that are still subsidized enough by their governments to 
not underpay/abuse their personnel will retain high service.” 
 
“If they have no other choice than by mandated legislation...that 
is the only thing that will get their attention.” 
 
“Only when they reduce capacity enough to drive profits and/or 
the economy bounces back robustly. As long as the carriers 
chase market share instead of profits, customer service will take 
a back seat.  The consumer gets a cheap ticket but little else.” 

Yes 
No 

Unsure 

17.4% 
64.1% 
18.5% 
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“Certain airlines already deliver a customer service level that 
exceeds those anticipated in the legislation. However, the 
majority of airlines have repeatedly demonstrated that they are 
not customer focused and will not improve on a voluntary basis.” 
 
“If they wanted to, they would have done so by now.” 
 
“If there's customer demand for better service, and willingness of 
the passengers to pay for the extra service, they will.” 

   
8. Do you believe that airlines, via an industry-wide 

commitment, will codify passenger rights commitments 
and obligations in contracts of carriage? 

 
Representative Comments 
 
“This is never a possibility even remotely. The only possibility is 
that airlines will use this as a tactic to delay the eventual adoption 
of passenger rights.” 
 
“They claimed they were doing this years ago and it never 
happened.” 
 
“Only if the government forces them to.” 
 
“Only as a last ditch attempt to avoid legislation which ensures 
such rights.” 
 
“No, but they should be forced to.” 
 
“Only in response to legislation.” 
 
“It is not appropriate to mandate certain treatment of guests 
under the same obligations as fare regulations. The hospitality 
industry does not apply the same standard; neither should the 
airline industry.” 
 
“Again, not until they have no choice.  They were supposed to do 
this years ago...and they still tell lies at the gate about delays, 
reasons for them, and real expectations.” 
  
“Only if they are forced to by the government.  If this happens 
they should go all the way and re-regulate the industry, at least 
on price. Consumers can't have it both ways. You want $49 
tickets, you get pilots and training like the recent unfortunate 
tragedy in Buffalo.” 
  
“At the stage, Congress needs to step in and protect passengers. 
The airlines have had sufficient time to correct this problem.  

Yes 
No 

Unsure 

13.6% 
55.4% 
31.0% 
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However, they have failed.” 
   
9. If you think passenger rights legislation is a bad idea, 

what are your objections? 
 
Representative Comments 
 
“It is a definite that such a law will create unintended 
consequences that more than outweigh any benefits.  If airlines 
don't provide reasonable service, or deal with customer 
complaints, then fly someone else.  Do we need a law compelling 
restaurants to seat you at your reservation time?  Or for doctors 
to see you within 15 minutes of your appointment?  There are 
real reasons why airlines sometimes encounter very long taxi 
delays, not because they are stupid or malicious or don't wish to 
shorten them, but generally because of bad weather and ATC 
constraints.” 
 
“Too many factors involved. The captain in conjunction with the 
airlines' management will know the entire justifications to decide 
whether to continue standing by on the tarmac or return to a gate 
and allow the passengers to disembark. The government is in no 
position to monitor the same situation.” 
 
“I don't like government involvement...rather see the marketplace 
fix it.” 
 
“I think it is better for the airlines to be self-policing than get the 
government involved. If, however the airline industry can't or 
won't do it, then the government may need to step in.  The 
problem with the government getting involved is that it becomes 
another instance of "too many chiefs and not enough Indians." 
  
“Too subjective.  Airlines can't control all of the issues.  It will take 
a concerted collaborative effort between the airlines and DOT.  
More rules is not the answer.  These rules could create lawsuits 
that would unnecessarily burden the carriers.” 
 
“Airlines for the most part do not drive delays -- antiquated ATC 
and weather cause delays. Logistically, it is impossible always to 
get out of line and back to a gate. A mandatory three-hour rule is 
a punitive effort and not a constructive one and it will force more 
delays of customers and more cancellations.” 
  
“My only real objection is that it should not be from an action of 
the federal government.  I don't think they need to legislate rights 
for airline passengers or for any industry unless safety is 
involved.  Less government...” 
 
“I do think it is a bad idea, but at this time, I don't see any other 
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option for travelers.” 
 
“Government should not intervene in private enterprise. The 
airline industry should regulate itself to a higher standard; I do not 
want any Congress intervening with business. Beginning of the 
end...” 
  
“Generally, I think the government should stay out of everything, 
but this issue may be the exception as it seems to continue, even 
with the press it has gotten.” 
  
“I do not think it is a bad idea, I just think it will take a very long 
time for airlines to agree, as this would cause them to rethink and 
redefine the way they run their business.  Sitting on tarmacs for 
extended periods of time can cause stress and health related 
issues to passengers; I am sure the airlines do not want that 
liability.” 
  
“I think any legislation is a bad idea, but the airlines have proven 
again and again they will not clean up their own back yard!” 
 

   
10. Do you believe Business Travel Coalition should weigh 

in on the efficacy of such legislation? 
 
Representative Comments 
 
“As a pressure group the BTC must support its constituents in the 
right thing.” 
 
“But with careful amendments.” 
 
“At this point, we have no other choice.” 
  
“Yes I do believe that BTC should weigh in, but after you get the 
results and then do your normal in-depth analysis to make the 
best decision for the industry and consumers.” 
 
“Business Travel Coalition should act responsibly in lessening 
the role of government and pushing for more action on the part of 
the consumer to choose customer-friendly carriers.” 
 
“Kevin, I think you ought to do what you think is in the best 
interests of the industry overall. I don't think passenger rights 
legislation will solve the problems, I think it will add to them.” 
 
“I think BTC should do anything they can to urge, assist and 
monitor the airlines in providing their own unified passenger 
rights documents.” 
 

Yes, object 
Yes, support 

No 

11.2% 
84.9% 
3.9% 
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“BTC should present the balanced pros and cons and show that 
they have thought about it.” 
 
“The passenger rights issue is just a small part of the systemic 
problems facing the industry....but we must start somewhere to 
restore dignity and economic sense to the airline industry.” 
 
“But make certain the legislation is done correctly.” 
  
“BTC continues to do an outstanding job in focusing on important 
issues. Passenger rights legislation needs action and 
acceptance.” 
 
“Yes, we should absolutely weigh in -- but whether to object or 
support depends on what / how the legislation is written & 
implemented.” 
 
“BTC should give objective advice.” 
 
“Yes, but take a sensible approach.  In the recent MN case, why 
would they keep people overnight on the plane if they knew that 
takeoff was not imminent?” 
 
“Support with reasonable time limits on the tarmac...and do 
everything you can to ensure a sane outcome that protects 
passengers from the worst aberrations for which an airline is 
responsible, while minimizing additional costs for the 
beleaguered airline industry. Personally I think the legislation 
should be confined to the rights of passengers when an irregular 
operation occurs, be it caused by weather, mechanical problems, 
or whatever. Above all, though, it is imperative that unintended 
consequences of such legislation are prevented, e.g., safety is 
not compromised by an airline doing something unsafe when it 
shouldn't in order to mitigate its liability under the legislation.” 
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Addendum 2 (Complete and filtered quantitative results by participant segment.) 
 
 

# of Participants   674  198  123  25  187  141 
              
% By Segment   100%  29.4%  18.2%  3.7%  27.8%  20.9% 
              

Questions 
Asked 

  All  Corp. 
Travel 
Buyers

 TMC 
Execs 

 Airline 
Staff 

 Travelers  Others 
(e.g., 
hotel 

execs) 
              
Have U.S. 
airlines done 
enough in the 
past 10 years – 
allowing for all 
their cost 
constraints – to 
improve 
customer 
service levels? 

Yes 
 

No 
 

Unsure 

 4.3% 
 

84.9% 
 

10.8% 

 3.6% 
 

80.0% 
 

16.4% 

 0.0% 
 

97.1% 
 

2.9% 

 14.3% 
 

57.1% 
 

28.6% 

 5.8% 
 

84.6% 
 

9.6% 

 5.3% 
 

86.8% 
 

7.9% 

              
Specifically, 
should 
addressing 
extended tarmac 
delays be a 
priority for 
airlines to 
address? 

Yes 
 

No 
 

Unsure 

 90.8% 
 

8.2% 
 

1.0% 

 89.1% 
 

9.1% 
 

1.8% 

 91.2% 
 

8.8% 
 

0.0% 

 85.7% 
 

14.3% 
 

0.0% 

 94.1% 
 

5.9% 
 

0.0% 

 89.2% 
 

8.1% 
 

2.7% 

              
Has airline 
customer 
service – 
broadly defined 
– improved in 
the past 10 
years? 

Not at all 
 

Somewhat 
 

Very much 

 77.0% 
 

21.9% 
 

1.1% 

 69.8% 
 

30.2% 
 

0.0% 

 79.4% 
 

20.6% 
 

0.0% 

 57.1% 
 

28.6% 
 

14.3% 

 82.7% 
 

17.3% 
 

0.0% 

 81.1% 
 

16.2% 
 

2.7% 

              
Have airlines 
made a 
compelling case 
against 
passenger 
rights 
legislation? 

Yes 
 

No 
 

Unsure 

 4.8% 
 

80.0% 
 

15.2% 

 0.0% 
 

80.0% 
 

20.0% 

 3.0% 
 

81.8% 
 

15.2% 

 14.3% 
 

71.4% 
 

14.3% 

 5.8% 
 

80.8% 
 

13.4% 

 10.3% 
 

79.5% 
 

10.2% 

              
Do you 
conceptually 
support 
passenger 
rights 

Yes 
 

No 
 

Unsure 

 84.9% 
 

8.6% 
 

6.5% 

 92.7% 
 

0.0% 
 

7.3% 

 85.3% 
 

8.8% 
 

5.9% 

 42.9% 
 

42.9% 
 

14.2% 

 88.7% 
 

7.5% 
 

3.8% 

 76.3% 
 

15.8% 
 

7.9% 
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legislation?  
              
Do you support 
proposed 
Senate 
legislation that 
would allow 
passengers to 
disembark after 
3 hours on the 
tarmac, should a 
captain decide it 
is reasonable 
and safe to do 
so? 

Yes 
 

No 
 

Unsure 

 82.2% 
 

11.1% 
 

6.7% 

 90.6% 
 

3.8% 
 

5.6% 

 79.4% 
 

14.7% 
 

5.9% 

 71.4% 
 

0.0% 
 

28.6% 

 80.4% 
 

13.7% 
 

5.9% 

 77.2% 
 

17.1% 
 

5.7% 

              
Do you believe 
that airlines will 
endeavor to 
voluntarily 
improve 
customer 
service levels, to 
an acceptable 
degree? 

Yes 
 

No 
 

Unsure 

 17.4% 
 

64.1% 
 

18.5% 

 14.5% 
 

60.0% 
 

25.5% 

 21.2% 
 

72.7% 
 

6.1% 

 42.9% 
 

57.1% 
 

0.0% 

 11.8% 
 

68.6% 
 

19.6% 

 21.1% 
 

57.9% 
 

21.0% 

               
Do you believe 
that airlines, via 
an industry-wide 
commitment, 
will codify 
passenger 
rights 
commitments 
and obligations 
in contracts of 
carriage? 

Yes 
 

No 
 

Unsure 

 13.6% 
 

55.4% 
 

31.0% 

 9.2% 
 

50.9% 
 

40.9% 

 12.1% 
 

66.7% 
 

21.2% 

 71.4% 
 

28.6% 
 

0.0% 

 13.7% 
 

56.9% 
 

29.4% 

 10.5% 
 

55.3% 
 

34.2% 

              
Do you believe 
Business Travel 
Coalition should 
weigh in on the 
efficacy of such 
legislation? 

Yes, 
object 

 
Yes, 

support 
 

No 

 11.2% 
 
 

84.8% 
 
 

4.0% 

 3.9% 
 
 

94.1% 
 
 

2.0% 

 18.7% 
 
 

81.3% 
 
 

0.0% 

 33.3% 
 
 

50.0% 
 
 

16.7% 

 7.7% 
 
 

88.5% 
 
 

3.8% 

 16.2% 
 
 

75.7% 
 
 

8.1% 
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Consumers Union 
FlyersRights.org 

National Consumers League 
Public Citizen 

U.S. PIRG 
 

15 September 2009 
 

Support Strong Airline Passenger Rights, 
Add Boxer-Snowe to Transportation Approps. 

 
Dear Senator, 
 
In light of a summer of news reports that hours-long airline tarmac delays continue 
despite numerous airline industry promises, following several years of near-record airline 
delays, we are writing to express our support for the need to immediately move forward 
with a Transportation Appropriations bill that includes the Boxer-Snowe Airline 
Passenger Bill of Rights language that was passed by the Senate Commerce Committee 
as part of the FAA Reauthorization bill. It is critical that the Congress take immediate 
steps to provide passenger rights and improve safety for all airline passengers. 
 
Too many passengers have been forced to endure near-record level delays, strandings, 
cancellations, and plunging airline customer service. While passengers have always 
feared being stranded on the tarmac without water or sanitary facilities, the problem has 
been exacerbated by reports of carriers neglecting to engage in essential maintenance and 
safety inspections. This year, the Airline Passengers Bill of Rights introduced by Senators 
Boxer and Snowe has been included in the FAA Reauthorization bill in its entirety. 
 
The Boxer-Snowe Airline Passengers Bill of Rights would: 
 
Require airlines to provide passengers with food, potable water, comfortable cabin 
temperature and ventilation, and adequate restrooms while a plane is delayed on the 
ground.  
 
Require airlines to offer passengers the option of safely deplaning once they have sat on 
the ground for three hours after the plane door has closed.  This option would be provided 
every three hours the plane continues to sit on the ground.  
 
Make airports and airlines develop contingency plans for delayed flights to be reviewed 
and approved by DOT.  The bill also allows the DOT to fine air carriers and airports that 
do not submit or fail to comply with contingency plans.  
 
Direct the Department of Transportation (DOT) to create a consumer complaint hotline 
so that passengers can alert the agency about delays.  



15 September 2009 Page 2 of 2  
Dear Senator,  
Support Strong Airline Passenger Rights, Add Boxer-Snowe to Transportation Approps. 
 
The bill provides two exceptions to the three-hour option: the pilot may decide not to 
allow passengers to deplane if he or she believes their safety or security would be at risk 
due to weather or other emergencies.  Additionally, the pilot may delay deplaning up to 
30 minutes beyond the three-hour period if he or she reasonably believes the flight will 
depart within 30 minutes. 
 
We all know that great strides have been taken towards an FAA Reauthorization bill and 
we applaud Congress for its hard work. But the timing of that bill is uncertain. But now, 
the job of providing passenger rights must be finished. We call upon the Senate to 
support adding Airline Passenger Rights language to Transportation Appropriations to 
help ensure the safety of passengers both on the ground and in the air.  
 
Sincerely, 
 
Kate Hanni 
President 
FlyersRights.org 
 
Travis Plunkett 
Legislative Director 
Consumer Federation of America 
 
Ellen Bloom 
Director of the Washington Office and Federal Policy 
Consumers Union 
 
Sally Greenberg 
Executive Director 
National Consumers League 
 
David Arkush 
Director, Congress Watch 
Public Citizen 
 
Edmund Mierzwinski 
Consumer Program Director 
U.S. PIRG 



Hearing Headlines Analysis 

USATODAY 
Fliers on delayed planes get more support 
 
Los Angeles Times 
Support is growing for a fliers' bill of rights 
 
Santa Rosa Press Democrat 
Senate must protect the flying public from 
airline captivity 
 
The Wall Street Journal 
Freeing Fliers Imprisoned on the Tarmac 
 
Aviation Daily 
Crandall Boosts Passenger Rights Proposals 
 
Kiplinger 
Congress Likely to Pass Tough Passengers’ 
Rights Bill 
 
Passport Magazine 
Passenger Bill of Rights Gaining Steam 
 
Smarter Travel 
Get Me Off This Plane, Now! 
 
Exclaim.ca 
Dave Carroll Takes His "United Breaks 
Guitars" Crusade to Washington 
 
Albert Lea Tribune 
Airlines need passenger measure 
 
Geneva Lunch 
Passenger bill of rights gains altitude 
 
Business Travel News 
Airlines Receptive To Time Limit On Tarmac 
Delays 
 
Travel Agent Magazine 
Passenger Rights Advocates Gain Momentum 
 
Ethiopian Review 
Congress to end long flight delays 
 

Associated Press 
3-Hour Limit for Tarmac Delays Gains Steam 
 
The Wall Street Journal 
Sen. Barbara Boxer: Airline Passenger Bill of 
Rights Is Coming 
 
Los Angeles Times 
Limits are sought on long tarmac waits 
 
Bloomberg 
Former American Airlines CEO endorses limits 
on tarmac delays 
 
The Philadelphia Inquirer 
Angry passengers press for bill of rights 
 
MinnPost.com 
Minnesota runway incidents helping to fuel 
Passenger Bill of Rights 
 
Honolulu Advertiser 
Former airline CEO backs tarmac delay bill 
 
Post-Bulletin 
Give passengers the right to exit plane during 
delay 
 
Chicago Tribune 
Tarmac-delay law gains momentum 
 
MyFoxDC.com 
Passenger Bill of Rights Gains Support 
 
Austin American-Statesman 
Cap on tarmac waits might get off ground 
 
Post-Bulletin 
Give passengers the right to exit plane during 
delay 
 
Star Tribune 
Nightmare flight bolsters passenger-rights bill 
 
The Seattle Times 
Pass bill to set tarmac-bound fliers free after 
three hours 
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9/28/09 
 

The Philadelphia Inquirer 

Winging It: Now's the time for law to prevent air passengers from 
being held captive 

By Tom Belden 

WASHINGTON - Now's a good time for us to listen to people like George Doughty on 
the subject of the rights of airline passengers imprisoned for hours by long flight delays. 

Doughty, executive director of the Lehigh-Northampton Airport Authority in Allentown, 
was among the witnesses last week at an informal hearing staged by the Business 
Travel Coalition and FlyersRights.org on Capitol Hill that focused on how much federal 
regulation airlines should face on this difficult issue. 

Because of the lousy track record some airlines have on long delays, support for 
legislation to make the industry behave better is as great as any I've seen in years on 
an aviation topic. 

The airlines vigorously oppose legislation now pending in Congress that would require 
them to let passengers get off a flight after three hours of delay. Such a rule, the airlines 
contend, could endanger passengers' safety and would lead to even more flight delays, 
cancellations, and unhappy travelers. 

But the airlines' arguments suffered a body blow last month when passengers on a 
Continental Express jet were held captive for six hours overnight at the Rochester, 
Minn., airport. The flight had been diverted to Rochester by bad weather at its 
destination, Minneapolis. 

Doughty was one of a dozen speakers at the hearing, including a retired chairman of 
American Airlines, who to varying degrees said much the same thing: 

The airlines have had a decade to fix this problem since they managed to forestall 
similar legislation in 1999. Incidents like the Rochester stranding show that they haven't 
fixed it. And now Congress should fix it for them. 

Doughty has a strong interest in getting guidance on handling long delays because of 
his airport's proximity to Philadelphia International and Newark Liberty, making it an 
alternative when bad weather prevents flights from landing at either of the two hubs. 

Indeed, Doughty said, "Continental Airlines calls us the Allentown gas station," because 
so many of its flights bound for Newark have been diverted to his airport. 
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In an effort to "not be the lead story on CNN" because of its poor handling of a long 
flight delay, Doughty said, Lehigh Valley is trying to do its part. 

The airport has retrofitted a retired school bus that could be used to unload a plane if a 
gate isn't available. The airport also has a lift-truck, the type used to hoist catering 
supplies up to a plane, which could be used to get wheelchair-bound passengers off a 
stranded flight. 

(Incidentally, Philadelphia airport has a fleet of high-level buses that can be used to 
unload passengers from planes if no gates are available.) 

But Doughty's closing comment seemed to me to capture what this debate is really 
about. He said that given how many rules passengers have to follow - take off your 
shoes, empty your pockets, turn off your phone, sit in your seat when we tell you to - 
that it's about time airlines were required to provide customers basic creature comforts 
at times of stress. 

The proposed legislation would require airlines to have adequate water, food, fresh air, 
and working toilets on board during long delays. The bill would give the captain of an 
airplane the option of continuing to wait for two 30-minute increments beyond three 
hours if he or she thinks a takeoff is imminent, or if it is unsafe to try to let people off if 
an airport gate isn't available. 

The U.S. Bureau of Transportation Statistics has reported that in the first seven months 
of this year, 777 departing or arriving flights have experienced tarmac delays of three 
hours or more. 

To the airlines, that is a tiny number, representing less than one in every 4,900 flights, 
and it shows a hard-and-fast rule isn't needed. 

But that misses the point. The problem is the way some carriers have responded during 
a few excruciatingly long delays, such as the one the Continental Express flight had in 
Minnesota, and others that didn't get the same heavy media coverage. 

Senior airline officials have apologized since the Rochester incident, vowed that it 
wouldn't happen again, and said they have put policies in place to involve senior 
managers more quickly to resolve long-delay situations. 

Well, good for them if they're serious about doing better. But I hope more of them also 
listen to what one of their industry's more esteemed leaders from the past, former 
American chief executive officer Robert L. Crandall, had to say at last week's hearing. 

Crandall did a thorough job of outlining the airlines' thinking about the challenge of 
complying with a three-hour rule for keeping passengers on a plane. He suggested that 
Congress consider making the rule four hours for a year or so, to see how it works, and 
then go to three hours in 2011. 
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But Crandall said every organization involved in the air-transport business - airlines, 
airports, the Federal Aviation Administration, the Transportation Security Administration, 
Customs and Border Control, and possibly others - should be involved in planning for 
long delays. 

"I don't know of anyone who thinks being trapped for five or six hours is a good thing," 
he said. "But I think the industry is foolish to resist a commonsense approach . . . . It's a 
complicated problem and a bunch of sensible people need to get together to resolve it." 
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The Denver Post 
 
Editorial 

Airline passengers need a bill of rights 

After years of empty promises by the airlines, Congress should mandate rules looking 
out for passengers stuck on runways. 
 
In July, 149 airline flights sat on tarmacs — with passengers in their seats — for more 
than three hours each. 

Twenty-nine of those flights were delayed four hours or more. The longest wait, 
according to U.S. Department of Transportation data: 392 minutes. That's more than six 
hours. 

Since January 2007, more than 200,000 domestic passengers have been stuck on 
more than 3,000 planes for three hours or more, according to a USA Today analysis of 
DOT data. 

For a decade, airlines have promised to voluntarily improve the way they handle such 
problems, but they also claim that lengthy waits are rare. In the absence of real change, 
we're glad Congress is considering an airline passenger bill of rights that would give 
consumers some recourse for interminable waits in uncomfortable, stuffy planes. 

A Senate bill co-sponsored by Sen. Barbara Boxer, D-Calif., would force airlines to 
allow passengers to deplane after three hours of sitting. The legislation allows captains 
to waive the requirement if takeoff is expected within 30 minutes. 

The bill also says carriers must provide food and water, adequate restroom facilities and 
ventilation, comfortable cabin temperatures, and necessary medical treatment to those 
passengers stranded on flights. 

These are reasonable demands of airlines, many of which already have such poor 
reputations for customer service.  

The House passed a similar bill, but that version would allow individual airlines to 
determine when passengers could deplane after a lengthy stop. We urge Congress to 
stand behind consumers, and not water down rules in the final version of the bill, which 
is attached to legislation reauthorizing the Federal Aviation Administration. 

Strong lobbying by the Air Transport Association, the group that represents the airlines, 
has deterred previous attempts at legislation. The group says tight rules could prove 
costly to travelers and delays could be even longer. 
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Ironically, about a quarter of the delays in July were caused by factors under airline 
control, including maintenance issues or crew problems. About another 25 percent of 
the delays were caused by non-extreme weather, air traffic control or airport operations. 

We would have preferred for airlines to clean up this mess on their own. But like many 
businesses that dominate an industry, the airlines have for too long used superficial 
remedies and high-paid lobbyists to shun responsibilities. Such power does not entitle 
carriers to hold passengers hostage. 

Perhaps more vocal consumer advocates, the opinions of former airline officials, or 
more likely, the backing by business travel organizations will finally push Congress and 
the airline industry to give passengers what they deserve and what they've been 
promised for years. 
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Santa Rosa Press Democrat 
 
Editorial 
 
Passenger rights 
 
Senate must protect the flying public from airline captivity 
 
When a former airline CEO concedes that passengers shouldn’t be kept captive on the 
tarmac indefinitely, sweltering while enduring outhouse odors, well, that’s progress. 
 
Everyone has heard the horror stories. The most recent include 136 people stranded for 
six hours last month at John F. Kennedy International in New York. Two weeks earlier, 
47 people were stuck overnight in Rochester, Minn. 
 
“I think the airline industry should have led the way in responding to this problem rather 
than having resisted it,” Robert Crandall, who headed American Airlines, said at a 
Capitol Hill hearing last week. 
 
He was there to endorse a bill co-sponsored by Sen. Barbara Boxer, D-Calif., that would 
require airlines to provide food and water to passengers stuck on the tarmac and, in 
most circumstances, allow them to disembark after three hours. Crandall urged Boxer to 
make it four hours, but she sensibly refused. 
 
Frequent fliers, among them Kate Hanni of Napa, who helped form FlyersRights.org, 
have been pressing Congress to pass a passengers-rights bill since 2007. Until now, 
they’ve faced unified opposition from the airlines, which say there would be more 
inconvenience if passengers were allowed to disembark. 
 
According to an Associated Press report, the Air Transport Association, the lobbying 
arm of the airline industry, skipped Tuesday’s hearing. Perhaps their plane was stuck. 
 
.. 
 
The House already approved legislation affording basic rights to airline passengers. It’s 
high time for the Senate to do the same. 
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The Seattle Times 

Editorial 

Pass bill to set tarmac-bound fliers free after three hours 
YOU'VE heard the horror stories: Airplanes stuffed full of passengers sit on tarmacs for 
six, seven, even 10 hours — while passengers overheat, toilets overflow, and some 
people become seriously ill. 

Congress need not dither long on legislation giving passengers assurance they will be 
treated better. The legislation, which every member of Congress should support, says 
passengers must be allowed to disembark if a plane is stuck longer than three hours. 
Not only is it inhumane to leave people trapped in deplorable conditions, it is physically 
harmful. 

A 2007 World Health Organization study says the risk of developing such things as 
pulmonary embolism doubles after four hours of seated immobility. 

Increased passenger rights, sponsored by Sens. Barbara Boxer and Olympia Snowe, 
Democrat and Republican, should be part of final Federal Aviation Administration 
reauthorization legislation this year or passed as a stand-alone bill. 

The legislative mechanism is not the point. What matters is swift recognition the flying 
public deserves better treatment 

Airlines also should be required to provide food, water, adequate restrooms, proper 
ventilation and access to medications as planes await takeoff. After three hours, 
passengers should be able to return to the terminal and move around. A reasonable 
exception says passengers need not disembark if the pilot believes he will take off in the 
next half-hour or if it is hazardous to deplane. 

A spokesman for the Air Transport Association, which represents large airlines, worries 
children who fly alone might be stranded in a strange airport. Possibly, but the airlines 
can implement clear procedures to assure children traveling alone are not left in airports 
to fend for themselves 

Congress knows this bill is popular. The best bet is to include passenger rights in an 
extension of FAA reauthorization legislation, which means it would become law quickly. 

Airlines have left too many passengers on the tarmac for too many hours. Green-light 
this legislation and give the flying public the comfort of knowing their basic needs will be 
respected. 
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Parade 

Help for Stranded Passengers 
 
This summer, 51 people headed to Minneapolis from Houston were trapped for nine 
hours aboard a commuter plane with little food and water, overused toilets, and crying 
babies. If it seems like these incidents keep happening, it’s because they do—in June 
alone, more than 250 flights were grounded for more than three hours. Over the years, 
such delays have prompted repeated attempts to enact a “passengers’ bill of rights” that 
would require airlines to provide essential services and allow people to get off the plane 
when flights are delayed for three hours or more.  

After several incidents in 2007, New York State enacted its own law requiring airlines to 
provide food, water, fresh air, and adequate restrooms aboard aircraft stuck on 
runways. But the law was struck down months later when a court ruled that only the 
federal government can regulate airlines. Now, that may finally happen: The Federal 
Aviation Administration reauthorization bill, slated for a vote this fall, includes a 
passengers’ bill of rights.  

“Congress has a responsibility to the American people to ensure there is some level of 
accountability, some minimum standard, in place,” says Sen. Olympia Snowe (R., 
Maine), who co-sponsored the legislation. But the airline industry and some passenger 
groups say that requiring aircraft to return to terminals after three hours reduces 
flexibility and could actually aggravate matters. “Usually, when a plane comes back to 
the gate, the flight gets cancelled, which is worse for passengers. A bill of rights sounds 
good, but it won’t do a lot of good,” says David Stempler, president of the Air Travelers 
Association.  
 
— J. Scott Orr 
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The Huffington Post 

Tarmac Delays 

Congress heard a litany of horror stories this week from passengers' rights groups, who 
were in Washington to push for new requirements for airlines. California Senator 
Barbara Boxer said that there is support among lawmakers for legislation that would 
require airlines to allow passengers to disembark after three hours on the tarmac. The 
proposed measure would also oblige airlines to keep food and water on hand for 
excessively long delays. Some airline executives warned that the three-hour limit could 
result in a barrage of canceled flights, but the consumer protections appear set to 
become law. 

Reflecting on this debate, we've collected five of the most nightmarish examples of 
tarmac delays to date. Passengers tell tales of hours spent cramped in airplane seats, 
in some cases without food or water or, for the least fortunate, a properly functioning 
toilet. Live in vicarious discomfort, or, if you've been unlucky enough to experience such 
a delay yourself, send us your story. 
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The Wall Street Journal 
THE MIDDLE SEAT 
SEPTEMBER 24, 2009, 5:32 P.M. ET 
 
Freeing Fliers Imprisoned on the Tarmac 
By SCOTT MCCARTNEY 
 

 
Listen up, airlines: You need to fix the problem of leaving people stranded on miserable, 
smelly airplanes with little food, water or patience—and you can. Lots of your peers say 
so. 

Despite repeated high-profile meltdowns, the U.S. air transportation system, including 
airlines, airports and government, hasn't moved to solve this problem. Ten years ago, 
planeloads of Northwest Airlines passengers were stranded up to eight and a half hours 
in a Detroit snowstorm. Last month, a planeload of Continental Airlines customers was 
stranded overnight aboard a regional jet in Minnesota; the toilet broke at 3 a.m. 

An American Airlines jet sat for nine hours in Austin, Texas, in 2006. JetBlue 
Airways left customers marooned for 10 hours or more in a 2007 ice storm. 

Through July this year, 777 flights were stuck sitting for three hours or more, according 
to the Bureau of Transportation statistics. 

On Tuesday, a diverse group of aviation professionals gathered in Washington to 
debate solutions, including urging Congress to force airlines to give passengers the 
option of leaving a plane after three hours of runway jail. In conversations outside the 
staged event, these engineers, former airline executives, airport managers and pilots' 
union leaders offered common-sense solutions. 

Among these: Have buses and covered mobile staircases ready to remove passengers, 
and designate parking areas for unloading when gates aren't available. Allow planes to 
take a number, just like people waiting to buy concert tickets, so that planes can drop 
passengers back at gates without losing their spot in the takeoff queue. And why not 
offer a hotline to the airline CEO, who could break logjams. 
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"I just don't think this is all that tough to solve," says George Doughty, a veteran airport 
manager at large and small airports who served on a government task force on delays 
last year. 

Aviation experts say the problem of stranded passengers has intensified in part 
because airlines, under financial pressure, are relying on greater numbers of smaller 
planes, which they can pack with more people. They try harder to avoid cancellations 
because it is more difficult to re-book passengers. And layoffs and buyouts have sapped 
many airports and operations centers of veteran employees and enough workers to 
shepherd planes in and out of gates. 

Mr. Doughty's current airport in Allentown, Pa., frequently gets flights diverted from 
Newark, N.J., and Philadelphia. The airport bought a used school bus and a separate 
wheelchair lift so that passengers who want to get off after a long delay can do so. Total 
cost: less than $100,000. 

Dallas-Fort Worth International Airport has taken similar steps on a bigger scale. The 
airport purchased a covered staircase and buses to take people from parked aircraft to 
terminals, plus a catering truck that rises up to airplane doors to unload people in 
wheelchairs who can't go down stairs, according to James Crites, DFW's executive vice 
president of operations. 

Indeed, some experts say airports should set up an area where long-delayed flights 
could taxi up to and unload passengers who want to abandon the trip or wait for another 
flight, then continue on with the rest of the passengers, much as they do for de-icing in 
winter. In Europe and much of the rest of the world, remote parking and busing 
operations are common. But not in the U.S. 

Laser-Guided Solutions 

Dallas-Fort Worth went a step further than busing, spending $750,000 to equip two 
unused gates to be available just for airlines to quickly unload passengers who want off 
flights. And with American Airlines, its major tenant, the airport equipped gates with 
laser-driven systems called Safedock that let pilots drive airplanes up to gates without 
workers on the ground directing them. When lightning forces ground workers indoors, 
planes can still pull up to gates, saving airlines money and passengers time. 

But waiting for voluntary fixes hasn't worked. Several aviation veterans say they have 
come to believe, sometimes reluctantly, that Congress should limit how long people can 
be held on airplanes without a chance to get off a plane. Such a limit would force 
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carriers, airports and the Federal Aviation Administration to come up with real solutions, 
they say. 

"Airlines should have led the way in laying out a program," says Robert Crandall, former 
chairman and chief executive of AMR Corp. and American. 

To be sure, some airlines have taken steps to try to mitigate very long delays. After its 
Austin delays, American added systems that alert operations managers to flights that 
have been sitting for two hours, and instructed staff to try to get people off planes after 
four hours. Continental runs vans to retrieve passengers who want off of long-delayed 
airplanes. JetBlue issued its own customer promises after its Valentine's Day fiasco in 
New York. But there has been no comprehensive industry effort to fix the problem. Even 
the government task-force report last year that recommended each airline and airport 
develop contingency plans has sparked little action. 

Legislation making its way through Congress would require airlines to offer passengers 
the opportunity to get off a plane every three hours that it sits. That would happen only if 
the captain thought it safe to de-board. Thirty-minute extensions would be possible if the 
captain reasonably believed the plane would take off within that time. 

"You task airlines to come up with solutions, and they will come up with solutions," says 
David Bourne, a Boeing 747 captain and director of the airline division at the 
International Brotherhood of Teamsters, which represents workers at more than 20 U.S. 
passenger carriers. 

The Air Transport Association, the lobbying group for airlines, says a three-hour limit 
would have the unintended consequence of forcing airlines to cancel more flights, 
leaving people stranded in cities for perhaps several days until they can get a seat on 
another flight. 

Canceling Flights 

Mr. Crandall suggests starting at a four-hour limit and dropping the threshold to three 
hours in 2011. That would give airlines a chance to adjust to new rules without creating 
massive cancellations and disruption. "It's really pretty simple," Mr. Crandall says. "We 
don't need to trap people on airplanes for six and seven hours." 

One key change to help the situation, Mr. Crandall and others say, is that the FAA 
should let a plane return to a gate without losing its place in line for takeoff. Right now, 
takeoff priority is a first-come, first-serve process. Leaving the queue can put a plane 
last in line, leading to additional delay for passengers who wanted to stay on board and 
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increasing the chance that pilots will run out of time in their work day under federal duty 
limits. Avoiding conga lines of airplanes would also save fuel and curb emissions. 

Another step experts advocate: Imposing tougher schedule restrictions on New York 
airports to reduce congestion. 

Amy Cohn, an assistant professor of engineering at the University of Michigan, who has 
studied the airline industry for 18 years, cautions that a three-hour limit itself won't affect 
lots of flights because there will always be lots of exceptions. In thunderstorms, for 
example, the rule wouldn't help at most airports because ground workers have to go 
indoors and it may not be safe to unload passengers. And in snowstorms, gates or 
remote stairs and buses may not be available. 

Ms. Cohn would rather see the industry reduce the congestion that escalates delays in 
the first place and improve communications so airlines can provide each other greater 
assistance when needed. She also recommends that airports be reconfigured so they 
have ways to safely unload planes in any weather conditions. Different plans should be 
developed to handle flights delayed trying to take off, flights delayed getting to a gate 
after landing and flights diverted to another airport by bad weather, she says. 

And as a last resort, some aviation officials say: A hotline for workers—or even 
customers—to alert an airline CEO to a massive mess. If low-level employees aren't 
solving the problem, maybe the boss needs to know. 
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Passport Magazine 
 

Passenger Bill of Rights Gaining Steam 
 

 
 
Nothing is worse than landing at your destination and being told that the plane is waiting 
for a gate. As you watch the clock, your grand plans for the day seem to become 
unrealistic and all you want is to get home or to hotel room. This year, passengers who 
were re-routed to Rochester, Minnesota spent six hours overnight on the tarmac, with 
no food, water, or a bathroom. As you can imagine, they are still pissed.  
 
In an unofficial Capital Hill hearing yesterday, these passengers, along with countless 
others, were able to air their grievances. Their goal is to create legislation to protect 
passengers. The Airline Passenger Bill of Rights, would, along with other things, 
prevent another Rochester incident from occurring. The legislation would put a limit on 
the amount of time passengers must wait in a plane, after the allotted time, can leave. 
The cap they decided on was three hours, which still seems grueling. The bill is 
supported by Sen. Barbara Boxer of California as well as former CEO of American 
Airlines Robert Crandall. [CNN] 
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Smarter Travel 
 
Get Me Off This Plane, Now! 
 
Posted on September 24, 2009 at 1:23 pm ET by Tim Winship 
 
Could meaningful passenger rights legislation finally be at hand? 

It depends on the meaning of "meaningful." But at the very least, a bill requiring airlines 
to return to the gate and allow passengers to deplane after a flight has been stuck on 
the tarmac for three hours is gaining momentum, both from advocacy groups and in 
Congress. 

Even the Business Travel Coalition, which normally supports the interests of airlines 
over those of the traveling public, has come around to acknowledge the necessity of 
consumer protection in this area. It's worth noting that organization's testimony before 
Congress from 1999, when the passenger rights movement first surfaced: 

"Like other industries that have faced the ominous threat of government intervention, 
airlines should view this legislation as a major warning and move decisively to address 
Congressional concerns. The industry needs to take immediate steps to head off this 
and further Congressional action, which will surely follow, if the industry's problems are 
not corrected in the near term." 

Naturally, the airlines and their lobbyists are fighting tooth and nail to derail the 
legislation. But their protestations ring increasingly hollow. Addressing the pending 
legislation, a spokesperson for the industry's trade group, the Air Transport Association, 
invoked the following bugaboo: "I think of the unaccompanied child who will be stranded 
in a strange city because a few people want to get off the plane." And the puppies ... 
what about the poor puppies? 

No matter what they claim, the airlines' concerns have nothing to do with children flying 
the unfriendly skies. 

First and foremost, the airlines are fretting the profit effect of the legislation. They would 
inevitably lose some revenue as affected passengers choose to rebook on other 
carriers. And there would be extra costs associated with reaccommodating delayed 
passengers, getting aircraft back into rotation, and so on. 

So at the end of the day, doing the right thing for their customers would indeed have a 
very slight negative effect on profitability. In most industries, that would be accepted as 
a cost of doing business. 

More generally, the airlines are panicked at the prospect of the government looking over 
their shoulders and holding them to standards that they consider onerous. 

What's next, they worry? Laws forcing them to fully disclose ticket prices, including the 
rat's nest of fees they've foisted on travelers? Full transparency in their loyalty 
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marketing, including the odds of finding an award seat when redeeming frequent flyer 
miles? Minimum leg room requirements? 

Ten years ago, when passenger rights legislation was first considered, the airlines 
managed to convince Congress that they should be given a chance to address their 
shortcomings without additional government oversight. 

What we got was a slew of "Customer Care" statements posted to the airlines' websites. 
As little as those documents promised, what the airlines delivered was even less. 

Even their supporters admit that the airlines have failed to meet the lowest expectations 
that the public rightly has of the commercial air transport system. The time has come to 
set standards and hold the airlines to them, starting with rules governing tarmac delays. 

The airlines are right to worry that this is only the beginning. While the current legislation 
is a step in the right direction, it's just the first step toward meaningful passenger rights. 

That's my opinion—what's yours? Is this a good move? And what else should be 
included in a truly meaningful passenger bill of rights? 
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Exclaim.ca 
 
Dave Carroll Takes His "United Breaks Guitars" Crusade to 
Washington  
 
9/24/2009 By Jason Schreurs 
 
That "United Breaks Guitars" guy, Dave Carroll, is at it again. This time he's taken his 
anti-airlines ranting straight to Capital Hill in Washington, DC. 
 
As we told you last month, the jilted Halifax musician refused to let United Airlines off 
the hook after they broke his guitar. Carroll recently released the song "United Breaks 
Guitars: Song 2" and is planning a third instalment to be released sometime this fall. 
The first part of the anti-United trilogy became a viral video sensation, getting over 5.5 
million hits on YouTube. 
 
But it wasn't enough for Carroll to give up his fight against the airline giant, so now he 
recently spoke at a Washington hearing on airline passenger rights on Tuesday 
(September 22), explaining all about how he saw United Airlines baggage workers 
chucking and breaking his guitar last year when he was flying out of Halifax with his 
band, Sons of Maxwell. 
 
Carroll's speech at the hearing was meant to draw attention to passengers thay have 
special baggage needs. "This is the chance for many victims to speak," Kate Hanni, 
executive director of FlyersRights.org, told the CBC. 
 
Hanni's group is rallying for special attention for passengers with fragile baggage, such 
as Carroll's $3,500 guitar, which was smashed. The organization is also in support of 
U.S. legislation that would allow passengers to deplane after three hours of extended 
delay. 
 
After the hearing, Carroll told the ChronicleHerald.ca, "They loved it... Everyone in the 
room had a nice big smile on their face and it was a real light moment after such a long 
time listening to speeches." 
 
He also said that he hasn't minded all the recent public attention in the least. 
 
"I was reluctant to do it. I was just sort of airing my frustrations at the start of it, my 
personal story," Carroll said. "But within the first week it became clear to me that I 
wasn't the only one who was having these problems, but I was one of the few that was 
able to do something about it. And so I was kind of thrust on a platform of consumer 
advocate on behalf of people who don't have a voice, for whatever reason, and I am 
actually happy to do it." 
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"This has worked out really well for me ,in terms of my career, but there are still lots of 
people that have these horror stories." 
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Albert Lea Tribune 
 
Editorial 
 
Airlines need passenger measure 
Published Thursday, September 24, 2009 

Six hours on an airplane sitting on a tarmac with no access to food, water or restrooms 
is tantamount to false imprisonment. 
 
What happened in Rochester last month and other ghastly descriptions of being trapped 
in an airplane for hare-brained scheduling reasons are good reasons to favor a 
Passenger Bill of Rights, presently being considered by Congress. 

Such a measure would aid in the prevention of having an airport with a tarnished 
reputation as a result of the actions of the airlines that serve it or because of poor 
weather far away. 

It simply is scary to be more or less jailed on an airplane. A Bill of Rights would require 
food, water and restroom access, and it would mandate that people be allowed to 
deplane at least once every three hours. 

Any business person knows customer service is key. While most airports seem to 
realize the importance of customer service, it seems many airlines have forgotten that. 
Sometimes they treat people more like cargo. 

No wonder they need legislation to correct the situation. In fact, embracing a Passenger 
Bill of Rights would seem to be smart move for the on-time airlines that don’t want their 
industry’s reputation to be trashed by the behavior of the troubled ones. 

In the long run, we hope no passengers ever have the same problem flying out of the 
Rochester airport ever again. 
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Geneva Lunch 
 
Passenger bill of rights gains altitude 

Passengers who suffer at the hands of airlines in the USA are being heard in 
Washington DC. A group representing more than 300 corporate representatives of 
airline passengers and politicians backing the proposed US Senate Passenger Bill of 
Rights met in Minnesota Wednesday 23 September to show their support for the bill, 
which would put a three-hour limit on the time US domestic passengers could be left on 
a runway before being allowed to disembark. The House also has a bill pending, but it 
does not set a time limit. 

Two recent incidents in Minnesota have made the region, home to Northwest Airlines 
and a major US hub, particularly sensitive to the issue. In one, a plane spent the night 
on the tarmac in Rochester, Minnesota in August with 47 passengers on board and no 
food, no drink and no toilet facilities. Soon after, a small airline’s plane sat on the 
Minneapolis-St Paul runway for six hours. Passengers have complained for years that 
airlines ignore them. Airlines have fought legislation for at least 10 years, arguing that 
only a small fraction of planes spend more than three hours on the runway. Former 
American Airlines chairman Robert Crandall weighed in on the issue, lending his 
support to the proposed legislation. Minnesota Post, Philadelphia Enquirer, Wall Street 
Journal 

Ed. note: the Mpls-St Paul Airport 17 September launched Facebook and Twitter pages 
as a new passenger service. 
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Cheapfights.com  

Airline Passenger Rights Groups: Tarmac Delays a Potential Health 
Risk to Passengers 
 

Passenger rights advocates piled into Washington on Tuesday to advocate for a 
proposal that would require airlines to let passengers off a plane if it were delayed more 
than three hours on the tarmac. 

Speaking to lawmakers, the groups said enforcing a limit was not just a matter of 
convenience to the flyer, but that sitting in a plane for that prolonged period of time was 
a potential health risk. The passenger rights groups cited a 2007 World Health 
Organization study, which found that the risk for developing conditions such as a 
pulmonary embolism doubled after four hours of immobility in a seat. 

Flyers have at least one member of Congress on their side. Sen. Barbara Boxer (D-
Calif.) said airlines will soon be forced to provide food and water during long flight 
delays. Currently, there isn't a federal law that mandates airlines provide basic services 
to passengers during tarmac delays. 

The requirements, similar to those in a provision already approved in the House, is 
contained in a reauthorization bill for the Federal Aviation Administration now before the 
Senate. 

The legislation - which has been approved by the House - is now before the Senate and 
only makes an exception when the pilot believes that the plane will take off within 30 
minutes, or that letting passengers leave the plane would be dangerous. 

This year alone saw an unfortunate number of airline delays, but the Air Transport 
Association (which argues against this bill) says such mishaps are a very small 
percentage of the flights. 

David Castelveter, a spokesman for the ATA, said the proposed law could have 
unintended consequences. 

"I think of the unaccompanied child who will be stranded in a strange city because a few 
people want to get off the plane," Castelveter said. 

Airlines are also reluctant about the legislation because they fear it will result in 
thousands of passengers canceling flights each year. In an effort to bridge the gap, 
Robert Crandall, former chief executive of American Airlines, proposed starting at four 
hours and moving to three in 2011. 

We're eager to see how it all shapes out, but until then, here's hoping no one will ever 
be stranded in a plane for 12 hours, again... 
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Robert Crandall, former chief executive of American Airlines, said that instituting a 
three-hour limit would result in a deluge of passengers canceling flights. 
 
Citing American Airlines statistics, Crandall said that without a proper phase-in, the time 
limit would result in more than 6,000 passengers in a six-month period being forced to 
create alternative plans. 
 
Crandall, who said he supported the legislation overall, proposed starting at four hours 
and moving to three in 2011. 
 
Boxer and fellow Democratic Sen. Amy Klobuchar of Minnesota threatened to filibuster 
any amendment that would strike out the consumer protections from the FAA 
legislation. 
 
"We would talk as long as every passenger was left sitting on their flights," Klobuchar 
said. 
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Bloomberg 
 
Former American Airlines CEO endorses limits on tarmac delays 
 
BY JOHN HUGHES 
  
Former American Airlines CEO Robert Crandall called for federal rules that would 
require carriers to let passengers off jets stuck on airport tarmacs. 
 
Crandall said the government should initially require that passengers be allowed off 
after four hours and narrow the standard to three hours in 2011. Giving airlines time to 
transition would avoid "very bad consequences" such as a jump in cancellations, he 
said. 
 
"New rules can be implemented without compromising safety, without seriously 
increasing consumer costs and without impacting long-term carrier economics," 
Crandall said in a speech Tuesday in Washington to two groups advocating the change. 
 
His backing is a victory for advocates of a "passenger bill of rights" because Crandall 
has been a leader in an industry that has opposed the legislation. Crandall spent 13 
years as CEO at American, where he helped the carrier establish the hub-and-spoke 
system of collecting passengers at large airports from smaller cities. 
 
FlyersRights.org, an airline passengers group from Napa, Calif., and the Business 
Travel Coalition, a Radnor, Pa.-based organization of corporate travel managers, 
sponsored the Capitol Hill conference to spur momentum for congressional passage of 
a three-hour rule. 
 
The rule was included in a $34.6 billion Senate plan to fund the Federal Aviation 
Administration for two years. The Senate Commerce, Science and Transportation 
Committee approved the legislation July 21; it is still pending before a separate Senate 
panel. 
 
Sen. Barbara Boxer, D-Calif., who sponsored the three-hour plan, told the groups that 
she will try "every which way" to pass her bill, even by trying to amend it to a temporary 
extension of an FAA funding law. 
 
"It will happen," she said. 
 
Atlanta-based Delta Air Lines, Fort Worth-based American Airlines and other carriers 
have been fighting a three-hour limit for several years. Tarmac delays have been in the 
national spotlight since flights waited for as long as 10  1/2 hours in late 2006 and early 
2007. 
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CNN 
 

Air travelers, others speak out on passenger bill of rights 
WASHINGTON (CNN) -- Airline passengers who were trapped on tarmacs "like 
sardines in a can" had their opportunity to air their grievances Tuesday at an unofficial 
Capitol Hill hearing that shared some of the characteristics of those flights. 

 
The hearing was sponsored by advocates of the Airline Passenger Bill of Rights. 

 

The hearing was overbooked: The room had more participants than seats. 

The take-off was slightly delayed: The hearings started five minutes late. 

And, appropriately, it lasted more than three hours, the maximum time passenger 
advocates say people should be confined on the ground. 

The hearing was sponsored by advocates of the Airline Passenger Bill of Rights, which 
would require airlines to give passengers the option of leaving a plane after it has sat on 
the ground for three hours. The proposal, which lacked adequate support in 2007 and 
2008, has gained steam this year because of several highly publicized incidents, 
including a nearly six-hour overnight wait involving a regional jet in Rochester, 
Minnesota. 

"We were not offered food. We were not offered water," said Link Christin, one of 47 
passengers on the Rochester plane. "The toilet broke at about 3 o'clock in the morning, 
and it was impossible to sleep. Either Baby One cried, or Baby Two cried, or my foot got 
stepped on by somebody going to the bathroom." 

"People have asked me, 'Why didn't you do something?' " he said. 

"As a practical matter, you're a little bit in shock; you're in survival mode. You're being 
told every hour that you're going to get off. ... There was always a carrot in front of us 
that we think is going to get us off the plane. And I suggest to you that that's why 47 
people did not mutiny that evening." 
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The star witness for the passenger advocates was Robert Crandall, former chairman 
and chief executive of American Airlines, who spoke in support of the three-hour limit. 

"We can and we should solve the problem of extraordinarily long tarmac delay by 
imposing reasonable obligations on the airlines and other agencies that make up our 
aviation system," Crandall said. 

But he added that he favors a looser four-hour limit until 2011 to give the industry time 
to adjust operating procedures. 

Crandall said the industry's resistance to the rule is rooted in its "preoccupation with 
safety." The industry resists any change "that is not fully understood and has not been 
thought through in every detail," he said. 

He said he believes that the rule can be made without affecting safety. 

While saying that lengthy tarmac delays can have significant impacts on individuals, he 
said the problem is statistically small. In the first seven months of this year, only 776 of 
3.8 million flights -- or 0.02 percent -- experienced tarmac delays of more than three 
hours, he said. 

Sen. Barbara Boxer, sponsor of the Airline Passenger Bill of Rights, called her bill 
"extremely modest," saying many passenger advocates want even tighter time limits. 

The rule would give pilots discretion to keep passengers on board longer than three 
hours for safety reasons, such as lightning storms, or if the pilot believed that the plane 
would take off shortly. 

But two hearing participants testified that a three-hour rule could worsen the situation, 
increasing the number of canceled flights. 

"I don't believe the three-hour rule will actually change things very much at all, given the 
small number of affected flights," said Amy Cohn, an associate professor at the 
University of Michigan. "And when it does change things, I think some passengers may 
be helped, and others may be harmed." 

If one passenger insists on being released, Cohn said, the plane would return to the 
terminal, possibly delaying departure for everyone else on the plane. 

Cohn said the focus on extremely lengthy delays is also diverting attention from the 
more pressing problem of routine delays. If Congress fixed routine delays, it would help 
alleviate lengthy delays, she said. 

Tuesday's hearing was sponsored by FlyersRights.org and the Business Travel 
Coalition. And though it was held in a House of Representatives office building, it was 
not an official House hearing. Writers and editors for travel industry publications took the 
place of members of Congress in questioning the witnesses. 

Organizers said the top airline industry organization declined to participate.  
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Chicago Tribune 

Tarmac-delay law gains momentum 

Sen. Barbara Boxer says airline passenger bill of rights is on '1-yard line'; 
opponents warn of potential pitfalls 

By Joe Markman 

WASHINGTON 

Testimony that long tarmac delays are not merely a frustrating inconvenience but a 
serious health risk, backed by a World Health Organization study, has helped propel 
toward passage a law requiring airlines to allow passengers to disembark if delays span 
more than three hours.  

The 2007 World Health Organization study cited Tuesday at an unofficial airline 
passenger's rights hearing shows that the risk for developing conditions such as a 
pulmonary embolism doubles after four hours of seated immobility. 

The time limit, along with a requirement that airlines provide basic services such as food 
and water, will soon become law, Sen. Barbara Boxer, D-Calif., told a packed hearing 
room in a House office building. In the wake of another long-delayed plane in 
Rochester, Minn., in August, there appears to be increasing momentum in Congress 
and among consumer and business groups for the legislation. 

The consumer rights language, similar to a provision approved in the House, is 
contained in a reauthorization bill for the Federal Aviation Administration before the 
Senate. The legislation makes an exception for occasions when the pilot believes the 
plane will take off in the next half-hour or that it might be hazardous for passengers to 
leave the plane. 

David Castelveter, a spokesman for the Air Transport Association, which represents the 
nation's biggest airlines, said the proposed law could have unintended consequences. 
 
"I think of the unaccompanied child who will be stranded in a strange city because a few 
people want to get off the plane," Castelveter said. 

Castelveter called various reports over the years of passengers being denied or asked 
to pay for food and water, rare "missteps." 
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Despite Boxer's optimism, a significant bump in the road for advocates could be the 
Sept. 30 fiscal year deadline. If the full FAA reauthorization cannot be passed by then, 
as seems likely, a three-month extension would take its place. The extension, as it 
stands now, does not include the consumer protections contained in the full bill, which 
has moved through the House. 

Boxer said she is talking to Senate Majority Leader Harry Reid about including the 
passenger rights requirements in an extension.  

"We're on the 1-yard line today," Boxer said. "The leadership knows it is popular so they 
want to keep it in."  

Robert Crandall, former CEO of American Airlines, said that instituting a three-hour limit 
would result in a deluge of cancellations. Citing American Airlines statistics, Crandall 
said that without a proper phase-in, the time limit would result in more than 6,000 
passengers in a six-month period being forced to create alternative plans. He proposed 
starting at four hours and moving to three in 2011. 

"It is clear that the full ramifications of any policy need be fully and carefully considered," 
Crandall said. However, he said he supported the legislation overall. 

Boxer and fellow Democratic Sen. Amy Klobuchar, whose state includes Rochester 
International Airport, threatened to filibuster any amendment that would strike out the 
consumer protections from the FAA bill. 

"We would talk as long as every passenger was left sitting on their flights," Klobuchar 
said. 
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KAALtv.com 
 
Minnesotans Push for Passenger Bill of Rights 
 
By: Sarah Swistak 

(ABC 6 NEWS) -- Senator Amy Klobuchar testified on Capitol Hill Tuesday for the need 
for a passenger bill or rights. 

This comes after several "nightmare flight" situations affecting Minnesota-bound planes. 
  
This was the first time victims were given the chance to speak out, and that’s exactly 
what they did. 

As an attorney, Link Christin is used to upholding the laws, not creating them, but that 
all changed when he got stuck on the tarmac at Rochester International Airport for six 
hours. 
  
"It literally was like being held hostage. We were not allowed to leave the airplane.  I 
think it's totally unacceptable, and I actually think it's a small miracle that something 
more serious didn't happen,” he said. 

"That's why we need this passenger bill of rights,” said Senator Amy Klobuchar. 
  
Which is why Senator Klobuchar and Christin were both on Capitol Hill Tuesday 
morning, to testify in a stakeholder hearing promoting a passenger bill of rights. 

"We have thousands of laws that protect us when we're up in the air in these airplanes 
and take care of our health and safety, and as far as I know, there's not even one law 
that protects passengers when they are detained in an airplane on the ground,” said 
Christin. 
  
"It's just like common sense has flown out the window, but the windows were shut,” said 
Senator Klobuchar. 

The bill of rights would limit the amount of time passengers could be detained on the 
tarmac, and also set standards for food, water, temperature and available restrooms. 
  
"I think that would be a protection for passengers health-wise and I also think it would 
be good for their state of mind,” said Christin. 

But ultimately it's up to the U.S. Senate. 
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"We would like to get this done as soon as possible,” said Senator Klobuchar. 
  
As for Christin, he's just hoping his flight home from Washington doesn't share the same 
fate as his nightmare flight six weeks ago. 

Senator Klobuchar says it is tougher to get legislation passed in the senate, but she is 
determined to do so.  

Nationally, nearly 300 planes sat on the tarmac last June for periods of three hours or 
longer. 
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MyFoxDC.com 
 
Passenger Bill of Rights Gains Support 
 
By JOHN HENREHAN/myfoxdc 
 
WASHINGTON, D.C. - In the past, America's airlines could count on some major 
business organizations to help them fend off a proposed "Passengers' Bill of Rights." 
 
That support, however, appears to be eroding. 
 
The National Business Travel Association and the Business Travel Coalition have 
switched sides, and now support the establishment of federal rules which would allow 
passengers trapped for hours on a jetliner stuck at the gate or on an airport taxi-way to 
get off. 
 
And now, former American Airlines CEO Robert Crandall has joined the cause. 
 
Crandall told a meeting on Capitol Hill he supports a Senate bill that would require 
airlines to give passengers the opportunity to deplane from a long-delayed jet. The 
former airline executive suggested modifying the bill, however. The proposed legislation 
would give the passenger an opt-out opportunity for a jet delayed more than three 
hours. 
 
Crandall suggested that, for the first year of the law, the trigger be four hours' delay. 
That, he said, would allow the airlines time to get used to the rule. After one year, 
Crandall suggested the rule then be reduced to three hours' delay. 
 
A group called FlyersRights helped organize the meeting. It's Executive Director, Kate 
Hanni, got trapped on a delayed airliner in 2006. She and her family were on the tarmac 
in Austin for nine hours and 17 minutes. 
 
"It was sickening... the toilets were all overflowing," recalled Hanni. "Women were 
making diapers out of t-shirts for their babies. They had run out of diapers, run out of 
formula. No potable water was on the plane for the last six hours. No food. And no help. 
And no hope." 
 
That's when Hanni became and activist. 
 
The Air Transport Association (ATA) has successfully fended off a Bill of Rights law for 
ten years. ATA spokeswoman Elizabeth Merida said some airport taxi-ways are not 
designed to turn around a plane for a return to a gate. 
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She also pointed out if a passenger demands to get off, and the plane goes back to the 
gate, that jet loses its priority number in the queue on the taxi-way. That, she said, 
would delay the remaining passengers. 
 
California Senator Barbara Boxer appears ready to deliver legislation mandating a 
passenger opportunity to leave a delayed jet. The House has already passed a bill, and 
Boxer and her allies plan to have the Senate pass stronger legislation. 
 
Differences would be ironed out in a conference meeting later. 
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Associated Press   
 
3-Hour Limit for Tarmac Delays Gains Steam 
 
Former American Airlines CEO Backs the Measure; Sen. Boxer, Passengers' 
Rights Groups Push "Bill of Rights" in Congress 
 
(AP)  A former CEO of American Airlines on Tuesday backed imposition of a three-hour 
time limit on how long airlines can strand passengers on airport tarmacs, but he also 
warned of unintended consequences.  
 
Robert Crandall parted company from his former industry colleagues and joined 
passengers rights advocates as they took their case to Congress, staging a hearing in a 
meeting room provided for the event by a House committee.  
 
Crandall said he supports legislation pending in the Senate that would require that 
passengers be allowed to deplane after a three-hour wait. The bill makes an exception 
for instances when the pilot believes the plane will take off in the next half-hour or it 
might be unsafe to leave the plane.  
 
"I think the airline industry should have led the way in responding to this problem rather 
than having resisted it," Crandall said. "Every responsible airline executive I know thinks 
these things are an outrage."  
 
However, he said returning passengers to terminals likely will result in more flight 
cancellations and modest fare increases.  
 
Since flights are increasingly full or nearly full due to airlines' cutbacks in schedules, 
passengers who opt to deplane may have difficulty finding seats on other planes and 
may be delayed longer than if they had continued to wait on a runway, Crandall said.  
 
He recommended an initial four-hour time limit to give airlines time to make adjustments 
before ratcheting down to a three-hour limit in 2011.  
 
Sen. Barbara Boxer, D-Calif., co-sponsor of a "passengers bill of rights" containing the 
three-hour limit, rejected Crandall's suggestion. There are "a lot of folks behind the 
scenes who don't want this legislation," Boxer said. "I'm going to fight for the three hours 
because it will get watered down - it always does."  
 
The Air Transport Association, which represents major airlines, declined invitations to 
attend the hearing. The association has warned there will be more inconvenience and 
delay for passengers if a hard time limit is imposed.  
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Passengers right advocate Kate Hanni called that assertion a "myth." She said 
advocates only want passengers to be given the option to deplane every three hours, 
and that doesn't require the plane to return to a gate. She said airport people movers or 
other equipment could be used to help people leave planes still in takeoff queues.  
 
Hanni, executive director of FlyersRights.org, pointed to the example of Sun Country 
Flight 242, which sat on the tarmac at Kennedy International Airport in New York for 
nearly six hours last month before it was allowed to take off for Minneapolis.  
 
Of the 136 passengers aboard the flight, 96 were connecting through Minneapolis and 
most likely missed their connections and had to spend the night there before they could 
get other flights to their destinations, Hanni said. Those passengers might have been 
better off if they'd had an opportunity to get off in New York after it became apparent 
they would no longer make their connections, she said.  
 
Two weeks earlier severe thunderstorms forced a Continental Express flight from 
Houston to Minneapolis to land in Rochester, Minn., where 47 passengers were forced 
to sit in a cramped plane for six hours overnight amid crying babies and a stinking toilet 
before they were allowed to deplane.  
 
A Transportation Department investigation found that employees of a Delta Air Lines 
subsidiary - the only workers still at the airport - refused to make a gate available to the 
plane because the airport was closed and security personnel had gone home. 
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The Wall Street Journal 
 
Sen. Barbara Boxer: Airline Passenger Bill of Rights Is Coming 
 
Airline meltdowns–such as a regional jet stranded overnight with 47 people on board 
last month–have made passengers’ rights legislation popular in Congress and likely to 
pass, even over airline industry objections, Sen. Barbara Boxer said Tuesday. 

“Every day they (airlines) prove to us how much we need this legislation,” said Sen. 
Boxer (D-Calif.), a co-sponsor of a passengers’ rights bill that includes forcing airlines to 
allow passengers off planes after three hours of sitting, if passengers want. 
blog code for D size: 

 
AFP/Getty Images 
Passengers’ rights legislation would require airlines to allow passengers off of planes after 
three hours of sitting. 
 

Sen. Boxer’s bill would require airlines to provide food, water and bathrooms to 
passengers stranded on flights either unable to take off or unable to access a gate for 
disembarking. It lets pilots decide whether it’s safe to give passengers the opportunity to 
get off a plane every three hours, and waives the requirement if a captain reasonably 
expects to take off within 30 minutes after the three-hour threshhold is reached. The 
legislation is now included in the reauthorization bill for the Federal Aviation 
Administration, enhancing its chances of passage. But the House version of the 
legislation doesn’t include a three-hour cap, and a conference committee will have to 
decide on forcing airlines to allow passengers to deplane if they choose. 

Airlines have fought customer-service legislation for more than 10 years, thwarting one 
effort in Congress in 1999 by promising to live up to voluntary customer-service 
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commitments. Tuesday at a mock “hearing” on Capitol Hill staged by the Business 
Travel Coalition and FlyersRights.org, Sen. Boxer acknowledged that airline rules could 
still be “watered down.” 

“The leadership knows it’s popular so they want to keep it in the FAA reauthorization 
bill,” she said. “It will happen.” 

The bill would also require the Department of Transportation to review and approve 
airline customer-service plans, including plans for long delays, and enforce fines if 
carriers don’t follow their promised plans. 

Sen. Boxer drew support Tuesday from former AMR Corp. and American Airlines 
chairman Robert Crandall, who suggested a phase-in plan setting a four-hour cap until 
the beginning of 2011, when it would drop to three hours. That would give airlines a 
chance to revamp operations and schedules to deal with lengthy delays without forcing 
them to make wholesale cancellations of flights when bad weather hits. 

“Most aviation executives I know agree that keeping people involuntarily confined 
aboard airplanes for extended periods of time is unacceptable,” Mr. Crandall said. “I 
believe new rules can be implemented without compromising safety, without adveresly 
increasing consumer costs and without adversely impacting long-term carrier 
economics.” 

The retired airline chief added, “we can and should solve the problem of extraordinarily 
long tarmac delay by imposing reasonable obligations on the airlines and other 
agencies that make up our aviation system.” 

Readers, do you want legislation? Does this cover enough ground, or would you like to 
see even stricter provisions in place? 
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The Philadelphia Inquirer 
 

Winging It: Angry passengers press for bill of rights 

 

By Tom Belden 

The airlines may be running out of time. 

For a couple of years, the industry's lobbying clout in Washington has kept Congress 
from adopting legislation that would require carriers to do more to ease their customers' 
pain from long airport tarmac delays. 

Delays like the six-hour overnight ordeal endured by 47 passengers on a Continental 
Express regional jet flight at Rochester, Minn., last month. 

Since that widely reported event, support has been building throughout the travel 
industry for legislation establishing a passenger bill of rights in federal law. 

Tomorrow morning, proponents of the legislation will try to keep the momentum for 
passage going by staging their own version of a congressional hearing, taking testimony 
on Capitol Hill from supporters and opponents of the legislation. 

Organizers of the hearing are the Business Travel Coalition - the Radnor advocacy 
group for corporate travel managers - and FlyersRights.org, formed by Kate Hanni, one 
of the victims of a nine-hour tarmac stranding in 2006. 

The lineup of witnesses scheduled to appear tomorrow is impressive, and it includes 
both outspoken proponents of regulation and some who will speak against a legislative 
solution to the problem. 

Among the invited speakers are Sens. Barbara Boxer (D., Calif.) and Olympia Snowe 
(R., Maine), cosponsors of a passenger-rights bill; retired American Airlines chief 
executive officer Robert L. Crandall and another former American official; executives 
from the Lehigh Valley and Dallas/Fort Worth airports; a leader of the American Society 
of Travel Agents; and a University of Michigan business professor who is against the 
legislation. 
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The senators' proposal, which has been approved by the Senate Commerce 
Committee, would require airlines to provide passengers with adequate food, water, 
usable restrooms, and necessary medical attention during long delays. 

The key provision in the bill, the one the airlines don't like, would require that 
passengers be allowed to get off the plane after three hours, with a couple of 30-minute 
extensions if the captain determines there is a good chance the flight will actually 
depart. 

The three-hour rule would also apply to flights stranded on an airport tarmac after 
landing because there are no available gates, a problem that can arise when 
thunderstorms keep planes from departing. 

The U.S. House has already passed a weaker bill, but the leaders of this movement are 
opposed to it because it gives airlines too much leeway in deciding how long they keep 
passengers on planes. 

The proponents of tougher regulation say they expect whatever bill is ultimately 
approved will be part of legislation reauthorizing the Federal Aviation Administration. 

The airlines, represented by the Air Transport Association, have managed to fend off 
the legislative efforts in the past by arguing that hard-and-fast rules will have unintended 
consequences travelers won't like. 

If your departing flight has to return to the terminal in three hours, it will lose its place in 
line to take off, meaning either the delay will get even longer or the flight will be 
canceled. With flights more than 80 percent full these days, finding a seat on another 
one will be tough, making it unpredictable when you'll reach your destination. 

Airlines point out that federal safety regulations already prohibit them from doing 
anything on airport runways or ramps if thunderstorms, accompanied by lightning, are 
preventing takeoffs or jamming up gates. 

What's more, the airlines say, only a tiny fraction of all flights experience ground delays 
of three hours or more, so what's the big deal? 

But what has changed for the airlines since the Continental Express incident is the array 
of organizations and individual travelers now saying they don't care a whit how rare the 
problem is. 

The National Business Travel Association and the American Society of Travel Agents in 
the last month have joined the Business Travel Coalition and FlyersRights.org in 
support of legislation as the only way to make the airlines behave consistently. 
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A survey conducted by the travel coalition of industry professionals and airline 
customers found that 82 percent were in favor of setting standards for how passengers 
should be treated during long delays, coalition chairman Kevin Mitchell said. 

In the past, Mitchell agreed with the airlines' argument that setting a time limit on delays 
would be counterproductive because of the disruption it could cause for flight schedules. 
He testified against legislation at congressional hearings four times since 1999, when 
Congress first considered setting time limits. 

Tougher rules were under consideration then because of another notorious incident, at 
the Detroit airport, where a snowstorm stranded thousands of Northwest Airlines 
passengers overnight. 

The airlines persuaded Congress then to back off passing regulations by promising to 
adhere to voluntary customer-service plans. 

Mitchell said that each time he testified, he warned the airlines that travelers and the 
rest of the travel industry would eventually lose patience if the industry didn't live up to 
its voluntary commitments. 

"I thought the airlines should be given a chance to fix this problem," he said. "But 10 
years is a long time of broken promises by the airlines that they would fix it." 

 

Contact Tom Belden at 215-854-2454 or tbelden@phillynews.com. 
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Tampa Tribune 
 
Hearing will address how long passengers should sit in plane on 
tarmac 

By TED JACKOVICS 

After Kate Hanni was stranded inside an airliner for more than eight hours on the 
ground in 2006, she produced an emergency kit she calls the perfect gift for loved ones 
planning to travel. 
 
It includes SOS signs for aircraft windows. It's got germicidal tablets to treat airliner 
restroom water and a list of edible airplane parts for when the peanuts are gone. There 
are instructions for making a diaper from a T-shirt and warning signs for health issues 
resulting from a delayed flight. 
 
But don't be misled by Hanni's lighthearted take on the passenger rights issue. The 
Californian gave up her career in real estate to become a consumer advocate who has 
taken her cause to Congress. 
 
Congress has been as divided over passengers' rights as it is over health care reform, 
with a similar conflict between corporate profits and consumer welfare underlying both 
issues. 
 
But this month, the issue is coming to a head. A passengers' rights stakeholders 
hearing is set for Tuesday in Washington, and House and Senate proposals are tied to 
the reauthorization of Federal Aviation Administration due to be renewed by month's 
end. 
 
Airlines, whose prime lobbyist is the Air Transport Association, say long delays are 
unacceptable. 
 
But airlines also contend their schedules for utilizing crews and aircraft are so tight in a 
period when they continue to lose billions of dollars that they cannot afford to let 
passengers off planes and lose a flight's place in a lineup to take off or land, especially 
in busy regions such as New York. 
 
Passengers say they have a right to leave an airplane with overflowing, smelly toilets, 
little food and drink, and a crowd of crying children and anxious adults. 
 
U.S. Sens. Barbara Boxer, D-Calif., and Olympia Snowe, R-Maine, have sponsored a 
bill that would allow passengers the option of getting off a plane after three hours of 
onboard delay. 
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The House version requires airlines to have a plan for letting passengers off the plane 
after "excessive delays" but does not specify how long that is. 
 
The purpose of Tuesday's hearing is to examine passenger safety problems related to 
extended ground delays and discuss the two passengers' rights proposals in Congress. 
 
"We expect to put a great deal of pressure on Congress," Hanni said. "The Senate bill is 
better than I hoped for. Our goal Tuesday is to compel the House to understand, 
'Enough is enough.'" 
 
Airlines make decision 
 
The Department of Transportation in November released a report by a 35-member 
Tarmac Delay Task Force made up of various aviation community members who 
recommended each airline be permitted to establish its own time limit for deplaning 
passengers subjected to lengthy delays. 
 
Since the report's release, however, major problems such as one Aug. 7 have drawn 
additional national attention to tarmac delay problems. 
 
In that incident, 49 Continental Express passengers (two infants) were forced to remain 
aboard a 50-seat regional jet aircraft with a smelly toilet and pretzels for food for about 
six hours. The fight had been diverted to Rochester, Minn., rather than Minneapolis to 
avoid bad weather, but the airline's employees would not let the passengers off the 
plane because they said TSA security workers had gone home for the night. 
 
Two weeks later, 100 Sun Country passengers were stranded aboard a flight at New 
York's John F. Kennedy International Airport. After three hours, the flight crew brought 
out a food cart, and passengers had to pay for their selections. 
 
Departures from Tampa International Airport generally have not encountered major 
problems once passengers have boarded aircraft, although passengers on nine inbound 
flights to Tampa this year, through July, have suffered tarmac delays of more than three 
hours at the departure airport. 
 
"The airlines are responsible, but most airports - Tampa included - have a plan in place 
that if an aircraft is stranded off of the gate, we will transport the passengers back to the 
terminal at the request of the airline," Tampa International director Louis Miller said. 
 
That happened after an emergency landing of a Southwest Airlines plane on Sept. 7, he 
said. 
 
Persistent Problem 
 
The federal Bureau of Transportation Statistics' most recent report, through July, shows 
that 520 U.S. flights were delayed for more than three hours after passengers boarded 
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the aircraft and the plane sat on the tarmac. Ten of those incidents stranded 
passengers on the ground for more than five hours. 
 
What is less frequently highlighted is that an additional 2,985 flights were delayed on 
the tarmac between two and three hours during the first seven months of this year. 
 
Consumer advocates have challenged the federal statistics, claiming that data airlines 
report are inaccurate. Hanni claims the report issued this month with July data did not 
correspond with accounts passengers have raised. She intends to address that issue at 
the hearing Tuesday. 
] 
Hanni has found support from the flying public and aviation groups. More than 27,000 
people have joined her nonprofit group FlyersRights.org. 
 
The Business Travel Coalition, a Radnor, Pa.-based group that represents hundreds of 
corporate travel departments, did a 180-degree shift in its thinking this summer on 
passengers' rights, from opposing government standards for 10 years to endorsing the 
Senate's legislation. 
 
A survey of 678 aviation and travel professionals and business travelers in July and 
August found that 85 percent supported passengers' rights legislation. 
 
"Three hours is still unacceptable," one consumer commented on the survey. "In this 
day and age with the level of technology we possess, that anyone should have to sit in 
a crowded plane for more than an hour or two is unjustifiable." 
 
In addition, businesses were becoming more aware that delays were costing them 
money, coalition President Kevin Mitchell said in an interview last week. 
 
"The last couple of years the situation has worsened," he said. "The only remaining 
remedy is a single passengers' rights standard ... that needs to do for passengers what 
airlines have refused to do." 
 
Other groups have also weighed in. The American Society of Travel Agents in July 
requested Congress establish a clearly-defined time limit to allow passengers to leave 
an aircraft, although it originally agreed to the DOT's Tarmac Task Force 
recommendations last year. 
 
Canada's four major airlines took the initiative this year on a passenger bill that allows 
stranded travelers to disembark after 90 minutes - when airlines determine that 
circumstances permit. 
 
In addition, the Canada airlines' contracts of carriage - the extensive fine print all airlines 
provide to the public - provides meal vouchers for delays exceeding four hours, hotel 
accommodations and airport transfers for overnight delays of more than eight hours and 
providing snacks and drinks during delays. 
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Tulsa World 
 
Rights for fliers gaining in bills  
 
by: D.R. STEWART World Staff Writer 
  
Airline passenger rights legislation may be gaining momentum in Congress despite 
industry opposition, business and travel organizations say.  
 
Now working its way through Congress as part of the FAA Reauthorization Act of 2009, 
the passenger rights provisions would establish minimum passenger standards for food, 
fresh air and water, comfortable cabin temperatures and rest room facilities on delayed 
or diverted flights.  
 
The Business Travel Coalition, a 15-year-old Radnor, Pa.-based organization 
advocating greater transparency in transportation issues, last week joined with the 
California group that founded the passenger rights movement to urge congressional 
action.  
 
"BTC testified four times since 1999 in opposition to congressional intervention, and 
opposed the New York State Passenger Bill of Rights that would have led to disparate 
passenger rights standards in every state," BTC Chairman Kevin Mitchell said. "So-
called federal preemption was emplaced long ago to prevent a patchwork of oversight 
regulations.  
 
"However, airlines can no longer have it both ways; consumers continue to be harmed 
and are without protections at the state level. As such, the only remaining remedy is a 
single passenger-rights standard emplaced by a Congress that needs to do for 
passengers what the airlines have refused to do."  
 
Airline industry spokesmen say legislation could cause more problems than it solves.  
 
"It's very easy for Congress to say, 'Do this,' " said David Castelveter, spokesman for 
the Air Transport Association, which represents the nation's major airlines. "It's very 
easy for consumer advocates to opine we should have a law. But nobody wants to 
recognize there would be unintended consequences.  
 
"If an airplane has to go back to the gate, it's very likely an airline crew will reach their 
maximum number of (on-duty) hours they are required to fly by law, and so the airline 
will be forced to cancel that flight."  
 
It is unclear what form the proposed passenger rights legislation may take.  
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The House version of the bill, H.R. 915, establishes general standards of passenger 
comfort the airlines must provide during tarmac delays.  
 
The Senate legislation, S. 1451, goes further. It includes an option for passengers to 
disembark the aircraft after three hours of onboard delay on U.S. flights should the 
captain decide it is reasonable and safe to leave the plane or return to the gate.  
 
 
For Terry Trippler, an airline industry consultant in Minneapolis and founder of Trippler 
& Associates, passenger rights legislation would be a nightmare.  
 
"Your plane has been away from the gate for three hours and you are still on the ground 
due to weather and ground traffic," Trippler said. "The new legislation would require that 
if your captain does not believe you will take off within 30 minutes, all passengers must 
be given the option of getting off the plane.  
 
"Suppose 75 people, including you, want off the plane and a gate is not available. Are 
you going to blindly get off that plane — not knowing what awaits you in the terminal? In 
that case, imagine how long it will take to address the possible alternatives for 75 
people.  
 
"Suppose by now the plane is ready to take off in 20 minutes? Is everyone going to 
change his or her minds now and stay on the plane? A recipe for air rage — one 
passenger against another?"  
 
For business travelers, the six-hour tarmac delay endured by passengers on 
Continental Express Flight 2816 last month at Rochester International Airport in 
Minnesota was the tipping point in the rights debate.  
 
The Continental Express flight was headed to Minneapolis from Houston and was 
diverted to Rochester because of thunderstorms. For six hours, 49 passengers on the 
50-seat Embraer ERJ-145 were not permitted to leave the plane while having to endure 
the wait with no food, few blankets or pillows and a non-working toilet, according to 
passengers.  
 
Before the Continental flight, business travel groups and travel agency organizations 
tended to side with the airlines, which oppose legislation aimed at requiring carriers to 
adhere to fixed passenger comfort standards during tarmac delays.  
 
The American Society of Travel Agents "has reversed their position, and it doesn't 
surprise me," said Alex Eaton, president of World Travel Service in Tulsa, the state's 
largest travel agency, 85 percent of whose clients are business travelers. "The airlines 
have had time to police themselves and put some standards and norms in place, and 
they haven't. We're certainly not seeing any resolution of it."  
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Eaton said his business travel clients talk to him regularly on their cell phones about the 
problems of tarmac delays.  
 
"They're conducting business or calling us (asking), 'What can you see and why are we 
stuck?' " Eaton said. "But there is not much we can do." 
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Los Angeles Times 
 
Support is growing for a fliers' bill of rights 
 
Two major business groups join the call for federal legislation to aid airline 
passengers stranded on the tarmac. 
 
By Hugo Martín 
 
The travails of passengers on a flight stranded overnight on an airport tarmac in 
Rochester, N.Y., and new data on airline delays are giving fresh ammunition to 
supporters of an airline passenger bill of rights. 
 
Two major business travel groups, frustrated by ongoing airline delay problems, have 
joined the call for federal legislation to address snafus like the nightmare that took place 
in Rochester last month. 
 
The Aug. 8 flight from Houston to Minneapolis-St. Paul, Minn., was diverted to 
Rochester because of severe weather. But things got ugly when -- due to a combination 
of bad luck and bad decision-making -- the plane sat on the tarmac for nearly six hours, 
while the 47 passengers subsisted on pretzels and stale compartment air. 
 
A Transportation Department investigation put most of the blame on a local 
representative of Mesaba Airlines for refusing to let the captain of the ExpressJet plane 
discharge the passengers. The Mesaba representative erroneously believed that the 
passengers could not be allowed in the terminal because no one from the 
Transportation Security Administration was available to screen passengers. 
 
Earlier this week the Bureau of Transportation Statistics released its latest on-time 
airline data, showing that 164 flights were delayed for at least three hours in July. The 
longest delay was a Delta Airlines flight from New York's JFK Airport to Portland, Ore., 
that was on the tarmac for about 6 1/2 hours before it was canceled. 
 
One version of the passenger bill of rights under consideration by Congress requires 
airlines to give passengers the option to get off the plane once they have waited on the 
tarmac more than three hours. 
 
The National Business Travel Assn., which represents more than 4,000 corporate travel 
managers and other travel professionals, announced last month that it had switched its 
position and now supported such legislation. The association has previously opposed 
such a law, saying it was confident the airlines could come up with a solution without the 
need for federal legislation. 
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"When we've got travelers stuck on planes sitting on the tarmac overnight, it's clear the 
problem has spun out of control and legislation is the best solution," association 
Chairman Kevin Maguire said in a statement. 
 
The Business Travel Coalition, which represents the travel departments of about 300 
businesses worldwide, also switched sides this week after releasing the results of an 
online survey that showed 82% of travel professionals, business travelers and others 
support legislation to let passengers off a plane that sits on a tarmac for three hours or 
more. 
 
Kevin Mitchell, chairman of the coalition, had previously testified before Congress 
against a federal law, saying the airlines should be allowed solve the problem 
voluntarily. But he said the survey showed that business travelers were fed up with 
tarmac delays. The Rochester incident, Mitchell said, showed that airlines are not ready 
or willing to fix the problem. 
 
Kate Hanni, founder of the Coalition for an Airline Passengers' Bill of Rights, a nonprofit 
airline passenger advocacy group, called the support of the two business groups "a 
huge victory for airline passenger rights legislation." 
 
Still, most airlines continue to oppose such a law, saying the final decision on whether 
to return to the terminal or stay on the tarmac should be made by the flight crew and 
federal aviation officials at the airport. 
 
Elizabeth Merida, a spokeswoman for the Air Transport Assn., which represents the 
nation's biggest airlines, said that each tarmac delay was the result of unique 
circumstances and that imposing a federal mandate could make matters worse for 
passengers. 
 
For example, she said, if a plane is delayed because of bad weather and a federal law 
forces the pilot to return to the terminal, the plane can lose its spot in the departure 
lineup, further delaying takeoff. Merida also noted that it was not always possible for a 
plane to turn around and return to the terminal on a crowded runway. 
 
Still, Merida called the incident in Rochester "unfortunate," adding that major airlines 
had already adopted voluntary procedures to deal with extensive tarmac delays. 
 
But that doesn't appease Rep. Daniel Lipinski (D-Ill.), a leading passenger rights 
advocate who is drafting a bill to impose fines on airlines that strand passengers for 
more than three hours. 
 
Given the threat of fines and growing support for federal legislation, passenger rights 
advocates say they expect airlines and federal officials to reach an agreement on 
tarmac delays by the end of the month. 
 
Stay tuned.  
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9/11/09  
 

Newsweek   
 
Should there be a law against 3-hour tarmac delays? 
 
Posted by: Sean O'Neill 
 
Last month's 9-hour stranding of 47 passengers on a Minnesota airport tarmac caught a 
lot of attention. Passengers were kept on the ExpressJet plane from about 12:30 a.m. to 
6 a.m. says a government report. 
 
A new law that may be passed by the Senate by the end of September would set a 
maximum time that passengers can be held on the tarmac: Three hours. At which point, 
the pilot would be obliged—if it was safe and reasonable—to drive the plane back to the 
gate, where passengers can get off if they chose. 
 
How many travelers have actually been stuck on the tarmac in extreme delays? In the 
past couple of years, more than 200,000 passengers have been on planes that have 
been been stuck on the tarmac for at least three hours, reports USA Today. That 
number contrasts with the roughly 1.6 billion people flown during the same timespan. 
 
This summer, three lobbying groups have come out in support of a 3-hour limit: The 
Business Travel Coalition, the National Business Travel Association, and the American 
Society of Travel Agents. 
 
But a "3-hour rule" goes against the recommendations of the Tarmac Delay Task Force, 
a group of aviation experts assembled by the Department of Transportation, who last 
November declined to set a national time limit. The blue-ribbon panel suggested the 
airlines voluntarily regulate themselves. 
 
The airlines also oppose a mandatory 3-hour law, saying that it would not improve 
customer service. For this official view, we spoke with David Castelveter, Vice President 
Communications, Air Transport Association of America. Some highlights: 
 
A mandatory 3-hour rule will have unintended consequences, namely, more 
cancellations, more delays, more inconvenience for travelers, and more cost for 
customers and carriers. 
No passenger likes a delayed flight, but what they like even less is not being able to get 
to their destinations at all. The proposed 3-hour hard limit on ground delays will force 
airlines to inconvenience planeloads of people to satisfy the demand of a minority of 
passengers to deplane. 
 
It's very easy for advocates of a passenger bill of rights to say the airlines have been 
given every opportunity and now we need legislation. But you don't fix a problem by 



2 
 

adding another problem. If you have a couple of kids who are bad on your block, you 
don't punish all of the kids in the neighborhood. DOT does have oversight and time and 
again has exercised its authority, which included fines. It should take action as it deems 
necessary. 
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Kiplinger 
 
Congress Likely to Pass Tough Passengers’ Rights Bill 
 
In an about-face, business travel groups are calling for lawmakers to approve a 
no-nonsense bill. 
 
By Martha Lynn Craver  
 
September 11, 2009 
Congress is all but certain to pass a muscular passengers’ bill of rights this fall. The 
legislation will require airlines to provide passengers with adequate food, water, 
comfortable cabin temperature and ventilation and adequate restroom facilities anytime 
a plane is delayed on the tarmac. If the delay lasts three hours, the plane will have to 
return to the gate and allow passengers to disembark if they wish. Airports, as well as 
the airlines, will have to develop contingency plans for delayed flights that must be 
approved by the secretary of transportation. The Department of Transportation could 
fine carriers and airports that don’t comply. 
 
Business travel groups are finally fed up and are joining consumer groups to push for 
strong action from Congress. In the past, business groups were sympathetic to 
arguments made by the airlines that a hard-and-fast rule could have unintended 
consequences, causing additional flight cancellations and even longer travel delays. But 
their views changed after passengers on a Continental Express regional jet in August 
were forced to spend seven hours on the tarmac overnight at Rochester International 
Airport in Minnesota. “The Rochester incident was definitely the catalyst,” says Stewart 
Verdery of the National Business Travel Association. 
 
Business travel groups say that they’re seeing too many business travelers lose too 
much time. Too often they are held up so long that they miss a key meeting and no 
longer have a reason to make the trip, but still they are not allowed to disembark and go 
home. “Congress first held hearings on this issue 10 years ago…. Either the airlines 
cannot, or will not, fix this problem,” says Kevin Mitchell, chairman of the Business 
Travel Coalition. 
 
The combined pressure from these groups will nudge Congress to act. A provision 
encompassing an airline passenger bill of rights is in both the House and Senate 
versions of the Federal Aviation Administration reauthorization bill. The House version 
doesn’t set a time for allowing passengers to deplane. That version appeared to have 
the best chance for passage until the incident in Minnesota. Now the Senate version 
with the three-hour time limit has the edge. 
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Management.travel 
 
Passenger Rights Debated 
 
by David Jonas 
 
September 10, 2009  -  The National Business Travel Association last month switched 
its position and now supports federal legislation on airline passenger rights. Two airline 
CEOs speaking in August at NBTA's convention in San Diego disagreed with the need 
for such laws, which have been proposed in multiple flavors by the U.S. Department of 
Transportation and Congress. 
 
The issue has regained a high profile since an Aug. 8 incident during which a 
Continental Airlines flight operated by ExpressJet Airlines sat on a tarmac for more than 
five hours (to 6:00 a.m. local time) in Rochester, Minn. DOT cleared the flight's crew of 
any fault, blaming a representative from Mesaba Airlines--"the only carrier able to assist 
Continental at the airport"--for incorrectly informing the ExpressJet captain that security 
procedures had closed the airport to passengers. 
 
"There was a complete lack of common sense here," according to a statement by DOT 
Secretary Ray LaHood. "It's no wonder the flying public is so angry and frustrated." 
 
Five days after the ExpressJet incident, NBTA issued a press release in which it stated 
support for passenger rights provisions--reintroduced in January by Senators Barbara 
Boxer, D-Calif., and Olympia Snowe, R-Maine--now included in the U.S. Senate's 
proposed Federal Aviation Administration reauthorization bill. The Airline Passengers 
Bill of Rights would require airlines during lengthy delays to provide food, drinking water, 
clean restrooms and comfortable cabin conditions; airports to develop federally 
approved contingency plans for long delays; and DOT to establish a consumer 
complaint hotline. It also would require "airlines to offer passengers the option of safely 
deplaning once they have sat on the ground for three hours after the plane door has 
closed." 
 
NBTA previously described airline customer service as "a market-driven issue," saying 
that "in general, airlines are in a much better position to ascertain what their customers 
expect and whether certain practices are worth the cost they entail." 
 
In the Aug. 21 press release, then-NBTA president Kevin Maguire said, "Enough is 
enough. When we've got travelers stuck on planes sitting on the tarmac overnight, it's 
clear the problem has spun out of control, and legislation is the best solution." 
 
Airline CEOs Oppose Legislation 
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Continental Airlines CEO Larry Kellner and Southwest Airlines CEO Gary Kelly both 
cited safety concerns for their objections to federal passenger rights legislation. Though 
he accepted responsibility for the Aug. 8 ExpressJet incident and said his airline "clearly 
has work to do" in supporting flight crews in such scenarios, Kellner insisted that, 
"unfortunately, if we had legislation, I don't think it would have changed anything in 
Rochester. 
 
"You have to be very careful with what you legislate," Kellner continued. "In those one-
off situations, you don't want the message on safety to be lost. We're not going to put 
people out on the tarmac when there is lightning. Safety is always the priority. If you 
need something double checked, then get it double checked. If you don't think it is safe 
to go, that is your decision." 
 
Kelly shared a similar sentiment. "It happens so infrequently that when that error is 
made, it is sensationalized," he said. "If there is lightning within a three- to five-mile 
radius, the ramp closes and you cannot open the door to get people off an airplane. 
How do you legislate that? Safety has to be the top priority. It is heavily regulated 
already. I would be concerned about adding other layers of regulation that can't be 
easily executed and, in some cases, may conflict with safety." 
 
The Three-Hour Rule 
 
According to NBTA, the proposed Senate bill "provides two exceptions to the three-hour 
option: The pilot may decide not to allow passengers to deplane if he or she believes 
their safety or security would be at risk due to weather or other emergencies. 
Additionally, the pilot may delay deplaning up to 30 minutes beyond the three-hour 
period if he or she reasonably believes the flight will depart within 30 minutes." 
 
The Senate version of passenger protections differs slightly from the U.S. House of 
Representatives version passed in May. The House bill "would allow the airlines to set 
their own amount of time" for determining when to return airplanes to gates during 
lengthy tarmac delays, according to Coalition For An Airline Passengers Bill of Rights 
(a.k.a. FlyersRights.org) executive director Kate Hanni, speaking Tuesday on a 
conference call with journalists. Should that version ultimately clear congressional 
conferencing and become law, FlyersRights "would likely have to oppose," Hanni said. 
Congress has until Sept. 30 to hammer out a final FAA reauthorization bill or set yet 
another extension. 
 
Another proposed version of a passenger protections document was proposed by DOT 
in December 2008. "We are currently evaluating the comments filed in response, and 
we hope to finalize it later this year," according to FAA deputy assistant administrator 
Nancy LoBue, speaking during the NBTA convention. "Even with delays down and 
capacity cuts, events like the ExpressJet incident are still happening and there is 
concern about that." DOT said its investigation of the ExpressJet incident "will be used 
to help formulate a final rule that will provide better protection for airline passengers." 
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Hanni objects to DOT's version because "it doesn't set a clear timeframe, there is no 
mandate," she said. "But what is even more nefarious about it is they specifically wrote 
that DOT would not have any approval, oversight or enforcement of the airlines' plans. 
That does exist in the congressional legislation, in the House and the Senate." 
 
Business Travel Coalition chairman Kevin Mitchell added that "it would be hard for the 
airlines to sue Congress but relatively easy to sue DOT if they don't agree" with any 
final rules. 
 
Associations Speak Out 
 
In addition to NBTA and FlyersRights, the American Society of Travel Agents and BTC 
support the three-hour rule and other passenger protections. 
"In the face of continued delays and the evident lack of concrete efforts on the part of 
the airlines to create a meaningful solution to this problem, it is now ASTA's position that 
only a congressionally defined standard will compel the airlines to do what they have 
long-promised they would do in this most basic area of customer service," said ASTA 
vice president of government affairs Colin Tooze. 
 
"There is an evident market failure that can only be addressed by government 
intervention," according to Mitchell. 
 
BTC conducted an online survey of 674 travel industry professionals and business 
travelers between July 26 and Aug. 31. When asked if "airline customer service--broadly 
defined--improved in the past 10 years," 81 percent answered "not at all." Seventy-six 
percent indicated they "conceptually support" passenger rights legislation, and 77 
percent said they support the rule proposed by the Senate that would allow passengers 
to disembark after three hours on the tarmac. 
 
Continental a few years ago conducted its own poll of passengers regarding long 
tarmac delays, according to Kellner. "Close to 90 percent of passengers said, 'No, I 
didn't like the delay but given the choice between sitting on the tarmac 3.5 hours and 
then going, or having the flight canceled, I want the flight to go,' " he said. 
 
"A large number of passengers start to lose their ability to cope at the three-hour mark 
for a variety of reasons," said Hanni, when asked about the Continental poll. "There 
may be some truth to the argument that some people might want to stay on the aircraft, 
but I haven't met them." 
 
Mitchell reiterated that the proposal favored by his group and others would give 
passengers the option to stay onboard or deplane after three hours. 
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Ethiopian Review 
 
Congress to end long flight delays 
 
Posted by Mehret Tesfaye  
 
The business travel community is siding with Congress on a new law that would address flight delays on 
the tarmac. The Business Travel Coalition, which represents the travel departments of 300 companies, is 
announcing today that it supports a new law that would give passengers some elbow room when a 
plane's stuck on the ground. 
 
If a plane is delayed for three hours or more on the tarmac, according to the bill, airlines would have to let 
the passengers get off the planes. This would provide welcome relief in among the gloomiest of travel 
situations. And, it could work to the airlines' favor – though they wouldn't admit it – as it would prevent 
negative public relations situations due to poor judgment. There have been enough delays to warrant at 
least the introduction of a bill, so there's obviously a problem. 
 
The Business Travel Coalition made the decision after surveying 649 corporate travel departments, travel 
agents and business travelers. More than 90 percent of the corporate travel departments and 
approximately 80 percent of travel agents and business travelers support the proposed rule. The National 
Business Traveler Association and American Society of Travel Agents have both come out in favor of the 
bill. 
 
Since January 2007, USA Today reports that in excess of 200,000 passengers have been stranded on 
more than 3,000 planes for at least three hours after pushing back from or while waiting to approach a 
gate. There were 278 flights in this situation in June 2009 alone. While this is still a small portion of total 
passenger traffic, 200,000 people is a statistic that's hard to ignore. 
 
The issue of long tarmac delays was triggered recently by a Continental Express fight that was stuck on 
the ground in Rochester, Minnesota. The Senate has approved a version of the bill with the three-hour 
rule, while the House of Representatives has passed a less specific version, requiring that airlines submit 
a plan to the Department of Transportation for letting passengers off in the case of a long delay. 
 
The Air Transportation Association is against the bill, though it calls long delays "unacceptable" (not 
exactly a hard position to take). The vice president of the ATA, David Castelveter, claims that airlines 
have contingency plans to deal with these situations and can handle the situations themselves. 
 
According to USA Today, he says, "We continue to believe that a hard-and-fast mandatory rule for 
deplaning passengers will have substantial unintended consequences, leading to even more 
inconvenience for passengers and, ultimately, more flight cancellations." He also explains that airlines 
have spent more money and invested in new technology to improve the service they provide. 
 
Of course, we see how well that's worked over the past three years for enough people to comprise a 
small city. I'm not a big fan of Congressional involvement, but it's clear the airlines can't handle this one 
on their own: they've proved it too often. 
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USATODAY 

Fliers on delayed planes get more support 

Congress Pushes Law Allowing Passengers to Disembark Planes Delayed Three 
Hours on Tarmac 

By Gary Stoller, USA TODAY 

Airlines are losing another ally in their fight to stop Congress from passing a law that 
would allow passengers to get off planes delayed at least three hours on airport 
tarmacs. 
The Business Travel Coalition, a group that represents about 300 corporate travel 
departments, is coming out today in support of such a law after having opposed 
congressional action. 

The coalition's shift comes after it surveyed 649 corporate travel departments, travel 
agents and business travelers and found t �hat more than 90% of travel departments  

�and about 80% of travel agents and business travelers  say passengers should have 
the option to get off flights delayed three hours or longer. 

It also follows a similar shift in positions by two other business tra �vel groups  the 
National Business Travel Association and the American Society of Travel Agents. And it 
comes as Congress is poised this fall to vote on so-called passenger rights legislation 
that would force the airlines to give passengers stuck on flights options. 

The survey results "reveal a striking change in thinking in the mainstream business 
community about the need for congressional intervention," says Kevin Mitchell, the 
coalition's chairman. 

"Some of the largest corporations on the planet, for whom government involvement in 
free markets is anathema, overwhelmingly have concluded that legislation is the best 
choice after 10 years of shattered promises of self-policing by airlines," he says. 

Airlines don't want legislation 

Although rare, more than 200,000 domestic passengers have been stuck on more than 
3,000 planes for three hours or more waiting to take off or taxi to a gate since January 
2007, a USA TODAY analysis of U.S. Transportation Department data has found. 

In June, 278 flights waited on the tarmac for at least three hours, the most recent 
numbers from the department's Bureau of Transportation Statistics show. 
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The issue has attracted greater attention after an incident last month in which 51 
passengers were stuck overnight on a delayed Continental Express flight at the 
Rochester, Minn., airport. The incident, in which passengers complained of a smelly 
toilet and not having food or drink, also has drawn greater attention to the legislation. 

The House and Senate must decide on final wording of any passenger-rights provisions 
that now are in a bill to reauthorize and fund the Federal Aviation Administration. 

A Senate committee voted in July to require airlines to let people off planes delayed for 
more than three hours. The House earlier had passed a less specific version that 
requires each airline to submit to the Department of Transportation a plan to let 
passengers off. 

The Air Transport Association, which represents major U.S. airlines, says long delays 
"are unacceptable," and it understands why they frustrate passengers. But, the group 
says, it opposes legislation that would force airlines to return planes to terminals after a 
set time to let off passengers. 

Airlines have established "contingency plans" to deal with long tarmac delays and can 
handle the problems themselves without government intervention, says David 
Castelveter, the group's vice president. 

"We continue to believe that a hard-and-fast mandatory rule for deplaning passengers 
will have substantial unintended consequences, leading to even more inconvenience for 
passengers and, ultimately, more flight cancellations," Castelveter says. 

Airlines have spent a lot of money to improve service, he says, "including the use of 
new technology, the purchase of the most modern aircraft and facility improvement 
projects." 

But passenger- � �rights groups  and now business groups  are saying they cannot 
count on the airlines to solve the delays, and Congress must step in and force the 
airlines to let passengers off planes. 

Congress must set 'clear standard' 

Kate Hanni of FlyersRights.org says three should be the maximum number of hours 
before a passenger is allowed off a plane, but many members of her group wonder if 
the limit should be one or two hours. 

"Why in the USA do we even have to ask for a three-hour limit on the ground in a 
sealed, hot, sweaty metal tube?" she asks. "We thought this country was founded on 

�freedom  freedom to move, freedom to breathe, freedom to eat and drink and have 
hygienic toilet facilities." 
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The Business Travel Coalition, which for years has testified at congressional hearings in 
support of airlines remedying the tarmac-delay problem on their own, now agrees with 
FlyersRights.org. The two groups have scheduled a Sept. 22 conference in Washington 
to discuss the issue. 

About 80% of the respondents to the coalition's survey, many of whom handle travel for 
Fortune 500 firms, said the airlines haven't made a compelling case against the 
legislation. 

It was the Aug. 7 delay in Rochester, in which the passengers were held on the 
Continental Express jet for 5½ hours, that turned the National Business Travel 
Association around. The association, which represents about 4,200 corporate travel 
departments and suppliers, had previously taken the position that the airlines should 
solve the problem. 

In July, the American Society of Travel Agents reversed course and urged Congress to 
act "in the face of continuing delays and the evident lack of concrete efforts on the part 
of airlines to create a meaningful solution." 

Paul Ruden, the society's senior vice president, was on a Transportation Department 
task force last year that recommended airlines establish time limits at each airport for 
letting passengers off planes. 

But that hasn't worked, he says, and Congress now needs to set "a clear standard for 
the airlines to follow." 

Copyright © 2009 ABC News Internet Ventures 
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UPI 

Groups support federal airline bill 

A passengers' rights group says it has endorsed legislation in Washington to keep 
airline passengers from sitting on stranded planes for more than three hours. 

The Coalition for an Airline Passengers' Bill of Rights was started by Kate Hanni who 
sat for more than eight hours on a plane at Austin-Bergstrom International Airport in 
Texas. The bill, now before the U.S. Senate, gained momentum last month when a 
Continental Airlines flight was stranded for more than five hours in Rochester, Minn., 
The Austin (Texas) American-Statesman reported. 

From January to June 2009, 613 planes sat on tarmacs for more than three hours, the 
U.S. Department of Transportation found. 

The National Business Travelers Association originally opposed the bill, saying airlines 
should solve the problem themselves. Now the group is supporting the Senate bill. 

Another group, the Business Travel Coalition supports the bill because it is unlikely 
airlines will fix the problem unless Congress forces them to, its chairman, Kevin Mitchell 
said. 

© 2009 United Press International, Inc. All Rights Reserved. 
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Austin American-Statesman 
 
Cap on tarmac waits might get off ground 
 
By Helen Anders 
 
It's been nearly three years since Kate Hanni sat for more than eight hours in an 
American Airlines MD-80 parked on the tarmac at Austin-Bergstrom International 
Airport. 
 
She's still fuming. 
 
"Every time I think about that plane, I get anxious and nervous," says Hanni, who lives 
in California's Napa Valley and was flying from San Francisco to Dallas on Dec. 29, 
2006, when her plane and 15 others were diverted to Austin because of storms in 
Dallas. 
 
That much-publicized experience prompted Hanni to launch the Coalition for an Airline 
Passengers' Bill of Rights, whose primary objective has been legislation limiting the time 
travelers can be trapped in a grounded airplane. That effort might be about to bear fruit. 
 
The U.S. Senate is considering a bill that would compel planes to unload passengers 
after three hours on the tarmac. The legislation gained momentum last month when a 
Continental Airlines regional flight out of Houston, run by ExpressJet, sat for more than 
five hours in Rochester, Minn. 
 
U.S. Department of Transportation records show that from January to June of this year, 
613 planeloads of passengers waited on the tarmac for more than three hours. 
 
The National Business Travelers Association recently reversed its stance that the 
airlines should solve the problem themselves and is supporting the Senate bill. 
 
"Enough is enough," the group's president, Kevin Maguire, said at the time. 
 
Kevin Mitchell, chairman of the Business Travel Coalition, said he agrees that it's 
unlikely the airlines will act unless Congress forces them to. 
 
"I have testified since 1999 four times against congressional intervention, always saying 
that the airlines should be able to fix this problem and police themselves," Mitchell said. 
"The airlines are just not responding." Both this group and the National Business 
Travelers Association carry the clout of representing corporate travel bookers. 
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The airlines, represented by the Air Transport Association, oppose any law limiting 
tarmac waits, saying hard-and-fast rules would result in cancellations and massive 
stranding of passengers in airports. 
 
Some passenger advocates say the Senate bill doesn't go far enough because it 
includes exceptions to the three-hour rule, which could be bypassed if a pilot thought he 
or she had a good chance of getting the plane airborne soon or if unloading passengers 
would jeopardize safety and security — a subjective call that would be made by the pilot 
or airline. 
 
Others say the bill won't work because it puts mandates only on the airlines. When 
planes don't unload passengers, airlines often blame airport management, FAA 
regulations or Transportation Security Administration and customs policies. 
 
"The airlines can't do it alone," says former American Airlines CEO Robert Crandall, 
who plans to weigh in at a Sept. 22 hearing in Washington on the legislation. "Any 
solution must involve cooperation among the airlines, airports, the FAA, the TSA and 
customs." He said he thinks Congress should scrap the legislation and start over. 
 
The Senate bill faces a battle, and not only on the passenger rights front. It is part of 
massive legislation reauthorizing the Federal Aviation Administration that also 
addresses such issues as air traffic control modernization, aircraft maintenance and 
labor negotiations. 
 
But the recent Minnesota stranding has ratcheted up the rhetoric in favor of passage. 
 
"You can't treat people like cattle on a cattle car," Sen. Charles Schumer, D-New York, 
said. 
 
If the Senate does pass its bill, its wording will have to be reconciled with the House 
version, which says only that airlines should come up with contingency plans for dealing 
with tarmac delays. There is no time limit. Both the House and Senate bills would 
mandate that food, water and adequate restrooms be provided during the delays. 
 
The FAA is operating under a temporary extension of its authorization, and that expires 
Sept. 30. Congress must either extend that authorization or pass a new bill by that date. 
 
While the legislation is debated, the Department of Transportation is considering 
enacting its own rule that would require each airline, as part of its contract of carriage 
(the fine print on the ticket), to set its own limit on tarmac waits. Under the plan, which is 
still subject to revision, airlines could change those limits as often as they wanted but 
would face fines up to $27,500 for each transgression. Airlines would be in charge of 
tracking their own compliance. 
 
Airlines say putting their plans into the contract of carriage could bring a flood of 
lawsuits. A decision on the rule is expected sometime this fall. 
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Even if the rule is enacted, Hanni says it would be meaningless because airlines would 
be policing themselves. 
 
The push for passenger rights was born during one of the worst winter storms in Texas 
history. As thunderstorms parked over Dallas-Fort Worth International Airport, Hanni, 
her husband and their two sons, ages 11 and 21, were aboard one of 16 flights diverted 
to Austin, 14 of them American. 
 
Most of these planes were back in the air after an hour or two, having found a window of 
calm air. But four of the American planes stayed parked, one for six hours, two for more 
than seven hours and one, Hanni's, for eight hours and 23 minutes, according to Austin-
Bergstrom records. 
 
Ten passengers whose ultimate destination was Austin were taken off the plane with 
mobile stairs, but the others were kept aboard in hopes of an imminent departure. 
 
Shortly after 9 p.m., Hanni's flight did go to a gate. Hanni and her family flew to Dallas 
the next morning and, 57 hours after their journey began, eventually arrived at their 
destination, Mobile, Ala. By then, Hanni had decided to abandon her job in real estate 
and go after the airlines. Her nonprofit organization — its Web site is 
www.flyersrights.org — runs on private donations. She does not take a salary but 
reimburses herself for her expenses. 
 
The family also filed a class-action suit against American Airlines, claiming false 
imprisonment. It is still pending in federal court in California. A similar case filed in 
Arkansas by one of the passengers stuck on another American Airlines plane on Dec. 
26, 2006, was dismissed in April after a judge said that although the airline should have 
acted differently, it broke no laws. 
 
American gave its stranded passengers $500 vouchers after the 2006 strandings. In last 
month's Minnesota incident, Continental gave passengers refunds and $200 vouchers. 
 
Airlines have given various reasons for long waits. Usually, the airlines have said they 
were hopeful that planes could soon be on their way. Sometimes, there aren't enough 
gates available at the airport — or at least enough gates owned by the airline whose 
plane is stranded. Mobile stairs can be used, but FAA rules say ramp workers, who 
move those stairs, must stay indoors when lightning is near. 
 
In the recent Minnesota case, ExpressJet said passengers couldn't get off because 
there were no security agents in the airport. TSA spokeswoman Andrea McCauley said 
it has no problem with airlines unloading passengers, even after security checkpoints 
are closed, as long as passengers stay within the secured area. 
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International flights diverted to airports without customs officers can't unload because 
the passengers re-entering the United States need to go through customs. That, 
Crandall said, needs to change. 
 
"Let them off the airplane," he said. "This is common sense." 
 
After the December 2006 incident, American Airlines established a policy to allow 
passengers to get off if a plane sits on the tarmac for more than four hours, assuming it 
can be done safely. United has a similar four-hour policy. Continental's policy is to let 
passengers deplane after three hours, and spokeswoman Julie King said partners such 
as ExpressJet are supposed to abide by it, but "that process broke down" in the 
Minnesota incident. 
 
Airlines say their surveys show passengers prefer to wait out a delay rather than get off 
and risk having to compete for space on another flight. 
 
Department of Transportation statistics show that taxi-out times — tarmac delays 
involving planes headed for the runway — dropped in 2008, to 1,231 strandings of more 
than three hours from 1,654 in 2007. But 67 of those were for more than five hours, 
compared with 45 strandings of more than five hours in 2007. 
 
In the first six months of this year, there were 415 taxi-out delays of more than three 
hours. (Tarmac waits of diverted flights can't be compared with past years, because 
those figures were not tracked until last October.) 
 
Airlines say that they're trying to cut down on delays but that a legislated trigger for 
letting passengers off will only strand travelers inside airports. 
 
Hanni says no rule will work without a limit on tarmac delays. If the House version of the 
FAA bill emerges, she said, "I would have to oppose it." 
 
handers@statesman.com; 912-2590 
 
Waiting to take off 
 
Tarmac waits for all airlines from 2005 to present for flights that taxied out from the gate 
and then sat. Diverted planes are not included because they were not tracked until last 
October. 
 
Year 3+ hours 5+ hours 
 
2005 1,089 27 
 
2006 1,341 37 
 
2007 1,654 45 



5 
 

 
2008 1,231 67 
 
2009 (to June) 415 10 
 
Source: Bureau of Transportation Statistics 
 
Who kept planes waiting 
 
Tarmac waits of more than three hours for the first six months of 2009. These numbers 
include taxi-outs, taxi-ins, diversions and planes that waited and then had flights 
canceled: 
 
Airline 3+ hrs % of flights 
 
All Airlines 613 .021 
 
Comair 44 .055 
 
Delta 100 .046 
 
United 72 .038 
 
JetBlue 38 .038 
 
US Airways 62 .030 
 
American 66 .025 
 
ExpressJet 37 .025 
 
Mesa 27 .023 
 
Northwest 30 .020 
 
American Eagle 40 .018 
 
Pinnacle 18 .013 
 
AirTran 16 .011 
 
Continental 16 .011 
 
Frontier 4 .008 
 
Atlantic Southeast 9 .006 
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Skywest 14 .005 
 
Southwest 20 .001 
 
Hawaiian 0 0 
 
Alaska 0 0 
 
Source: Bureau of Transportation Statistics 
 
2009 flights diverted to Austin 
 
Month Diversions Waits of 3+ hours 
 
January 7 0 
 
February 2 0 
 
March 36 3 
 
April 36 1 
 
May 33 4 
 
No tarmac delays exceeded 5 hours. 
 
Source: Austin-Bergstrom International Airport records 
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Post-Bulletin 
 
Editorial 
 
Give passengers the right to exit plane during delay  
 
U.S. Sen. Amy Klobuchar and Rep. Tim Walz agree that something needs to be done to 
protect the rights of airline passengers. 

They're in good company, of course. Since Aug. 8, when 47 passengers of a 
Continental Airlines flight spent six uncomfortable hours on the tarmac at Rochester 
International Airport, nearly everyone not directly associated with the airline industry has 
been clamoring for a "Passengers' Bill of Rights." So, when Congress returns from its 
August recess, it appears almost inevitable that some form of legislation will be sent to 
President Obama's desk. 

Walz and Klobuchar, however, don't agree on what form that legislation should take. 

Minnesota's senior senator has some familiarity with this issue. Klobuchar is a member 
of the Senate Commerce Committee, which in mid-July -- several weeks before the 
Rochester incident -- approved a proposal that would require airlines to give passengers 
the option of deplaning after a three-hour tarmac delay. Pilots could override that rule 
for up to 30 minutes if takeoff is imminent. 

Walz, on the other hand, supports a House-backed proposal that was ushered through 
the Transportation Committee by Rep. Jim Oberstar, who represents Minnesota's 8th 
District. The House bill would require airlines to provide food, water and working 
restrooms to passengers who are stuck on the tarmac, and would give passengers the 
right to deplane after "excessive delays." 

Who would decide what constitutes an "excessive delay?" The airlines -- which is why 
we side with Klobuchar and the Senate. 

Why don't we trust the air travel industry to regulate itself? It's quite simple, really. For 
the past 10 years, the airlines have vehemently opposed any attempt to set federal 
rules for tarmac delays. Logically, it would appear that the best way for them to win the 
argument would be to reduce or eliminate the problem. Keep passengers off planes if 
long delays are likely. If mechanical problems or unexpected weather issues crop up, 
return passengers to the terminal. 

But in June, 278 planes spent three or more hours stranded on tarmacs across the 
country, according to the Bureau of Transportation Statistics. A toothless, unenforceable 
law would do little to bring that figure down, and it might end up making things worse. 
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Once Obama signed it, the debate in Congress about passengers' rights would end -- 
case closed, problem solved. 

Then we'd hear about a profit-minded airline that decided four hours, maybe five, isn't 
too long for passengers to sit in line for takeoff. 

It's time for the government to draw a clear line in the sand. After all, air travel is difficult 
enough under the best of circumstances. You surrender personal freedoms merely to 
get through security, and once you're on the plane, you're essentially trapped until you 
reach your destination. 

We don't think it's too much to ask that after three hours on the tarmac, you should have 
the right to go back to the terminal, stretch your legs, buy a new magazine and use a 
restroom that's bigger than a broom closet. 
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Star Tribune   

Nightmare flight bolsters passenger-rights bill 

By Star Tribune; By Eric Roper 

WASHINGTON — The six hours that 47 passengers spent trapped in the sweaty, 
cramped fuselage of a motionless plane in Rochester, Minn., earlier this month is 
reigniting a decade-old debate in Washington over passenger rights. 

As Congress gets set to return from its summer recess, that flight has become a cause 
celebre among those who say airlines cannot police themselves when it comes to 
accommodating passengers stuck in planes delayed on a tarmac. A similar incident last 
week in New York on board a flight bound for Minneapolis has amplified growing 
complaints that airline self-policing has failed. 

"We keep hearing from the airlines that they can handle this themselves," said Sen. 
Amy Klobuchar, D-Minn. "And then we keep having moms with babies on their laps for 
six hours in the middle of the night." 

Klobuchar supports an Airline Passengers Bill of Rights, which would require airlines to 
guarantee basic amenities: food, water, working toilets and the option to deplane after 
three hours. The airline industry, which wields major lobbying clout in Congress, has 
denounced the bill as ill-conceived regulation that would lead to further disruptions. 

But the long-simmering dispute over airline passenger rights appears to be reaching a 
boil. Last month, several anti-regulation groups abruptly switched sides in the debate, 
saying enough is enough. 

"This flight has polarized a lot of these (trade) organizations with us," said Kate Hanni, 
founder of FlyersRights.org and one of the most vocal passenger rights advocates, 
referring to the Rochester incident. "It's amazing to have all this support coming 
forward." 

A key Senate committee has approved the passenger rights bill, which could be voted 
on by the full Senate this fall. A similar bill that would allow the industry to define when 
people could leave delayed planes passed the House this spring, after Transportation 
Committee Chairman Jim Oberstar, D-Minn., ushered it through his committee. 

Oberstar supports passenger rights legislation but stops short of a three-hour deplaning 
option, citing concerns that it could trigger other problems. 
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Incidents like the one in Rochester remain a rarity. In June, only 278 flights nationwide 
were grounded for more than three hours and such delays account for less than 1 
percent of all flights within the United States, according to the Bureau of Transportation 
Statistics. 

But when they occur, prolonged delays can create a storm of public anger. 

The demand for a Passengers Bill of Rights dates back to 1999, when a blizzard in 
Detroit stranded more than 3,000 passengers on several planes for up to eight hours 
with limited food and water. 

The airline industry has been fending off passenger rights legislation ever since, saying 
it could fix its own problems. In particular, the industry fought against mandating a time 
when passengers can leave the plane. 

"It will mean more flight delays. It will mean more flight cancellations. It will mean 
stranded passengers, children, pets," said David Castelveter, a spokesman for the Air 
Transport Association, which represents the country's largest airlines. "And it will add 
cost to the carriers. That's not a solution to the problem we face today." 

Castelveter called the recent incidents in Rochester and New York a "misstep." But 
proposed legislation, he said, fails to consider the logistics of deplaning passengers 
from the tarmac. 

Proponents of the bill say the self-regulation model has proved ineffective. Even if a 
concrete deplaning option results in some unforeseen consequences, they say, it could 
also lead to necessary evolution in the industry. 

"I think it's comforting to know there's a limit, and it's also comforting to know that you as 
a passenger have a right for that limit to be enforced," said Link Christin, a William 
Mitchell College of Law professor who was aboard the Rochester flight. A subsequent 
investigation of that incident revealed that there was little basis to hold them on the 
plane. 

"The more I have learned about it ... the more convinced I am than ever that there has 
to be a level of discretion taken away from the airlines in terms of our protection," 
Christin said. 

Many key legislators support requiring certain amenities during a delay, but disagree on 
whether the federal government should impose a deadline when passengers can leave 
the plane. 

The House version of the bill does not include the three-hour deplaning option, instead 
allowing airlines to define "excessive delays" with the approval of the Department of 
Transportation. 
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House Transportation committee spokesman Jim Berard said they were concerned 
about a "one-size-fits-all" approach. 

Both bills are attached to Federal Aviation Authority reauthorization legislation, which 
airlines are generally eager to see passed. If approved, congressional leaders will go 
into conference to iron out the differences between the two bills — deciding the fate of 
the deplaning rule. 

The House passed passenger rights legislation once before in 2007, but it stalled in the 
Senate. 

Kevin Mitchell, chairman of the Business Travel Coalition, a Pennsylvania-based trade 
group, said that while his organization remains noncommittal about which bill it 
supports, the Rochester incident represents a major step toward regulation. 

"When we look back, I think we will say that that was a defining moment," Mitchell said. 
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CNN   
 
Claustrophobia was not a condition Bill Johnson understood. 
 
By Jessica Ravitz 
 
That changed on August 8 when he and his new bride, while returning from their 
honeymoon, found themselves among the 47 airplane passengers left trapped overnight 
on a tarmac in Rochester, Minnesota. 
 
As the hours -- going on six of them -- passed, he said the air in the ExpressJet for 
Continental Airlines cabin grew rank. The two babies on board cried. The toilet filled and 
stopped flushing. No food was served and the puddle-jumper seats made sleep, for him, 
impossible. All the while, the airport was visible from the plane. 
 
"I wanted to freak out and kick the windows out," said Johnson, 35, of Minneapolis, 
Minnesota. "I was just trying to keep my cool."   
 
The much-publicized story of Flight 2816, diverted to Rochester because of bad 
weather while en route to Minneapolis from Houston, Texas, has brought to the forefront 
a growing demand to institute passenger rights. 
 
Advocacy groups are fielding calls, gathering momentum and preparing for a 
September 22 hearing in Washington. One organization recently bought cable television 
ad time hoping to reach President Obama on his vacation and earn his support, just as 
a bill to protect fliers from such incidents heads to the Senate floor. 
 
Since the Rochester incident, there have been other tarmac strandings. Passengers on 
a Sun Country Airlines flight were trapped for about six hours on August 21 while at JFK 
International Airport in New York. That prompted the airline's CEO to announce last 
week a four-hour maximum deadline for tarmac sittings, Minnesota's Star Tribune 
reported. 
 
The first "massive tarmac stranding" to spark outcries and stir up calls for legislation 
came in January 1999, said Kevin Mitchell, chairman of the Business Travel Coalition. 
That was when about 3,500 passengers were trapped during a snowstorm for up to 13 
hours on Michigan's Detroit Metro Airport tarmacs, he said. 
 
The 2007 Valentine's Day crisis involving JetBlue flights, which included strandings of 
up to 10 hours at JFK International, in Mitchell's opinion eventually cost the then-CEO 
his job. 
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A couple of months before that mess, Kate Hanni was one of the passengers caught up 
in a December 2006 storm fallout in Texas that left her and her family on an Austin, 
Texas, tarmac for more than nine hours. 
 
"People miss funerals, weddings, cruise ships, business meetings -- it has an impact on 
their lives," said Hanni, whose outrage about that air travel experience pushed her 
create FlyersRights.org. 
 
"And it's not just a customer service issue," she continued, mentioning overflowing 
toilets and people with diabetes or other medical conditions. "It's about safety, dignity 
and well-being." 
 
In late July, the U.S. Senate Commerce Committee passed the Federal Aviation 
Administration Reauthorization Act, which includes the Airline Passengers Bill of Rights, 
first written in 2007 by Sens. Barbara Boxer, D-California, and Olympia Snowe, R-
Maine. The FAA reauthorization bill will next move to the Senate for consideration. 
 
The part penned by Boxer and Snowe requires airlines, among other things, to offer 
passengers an option to deplane if the aircraft sits on the ground for three hours -- with 
a couple exceptions -- and to provide them with food, water, working restrooms, 
ventilation and comfortable temperatures during such delays. It also asks airports and 
airlines to set up contingency plans for delays and encourages the U.S. Department of 
Transportation to fine offenders and set up a hot line for passenger complaints. 
 
Each day, the FlyersRights.org hot line is flooded with calls, Hanni said. In July, the 
Napa, California, resident said the line averaged 400 calls a day. The callers aren't just 
frustrated passengers, they're also crew members who don't want to be named but want 
someone to make noise for them. 
 
Calling attention to the frustrations of flying is what Hanni, 49, is all about. If someone 
phones while trapped on a tarmac, she'll start ringing the airline and airport managers, 
demanding help. If the response she gets is insufficient, she threatens and is poised to 
call media. Since the Rochester incident earlier this month, she said she's been 
interviewed more than 50 times. 
 
In June, 278 airplanes sat on tarmacs for more than three hours, according to a 
consumer report released by the DOT. The department's Bureau of Transportation 
Statistics shows that 42 of the June flights sat on tarmacs for four hours or more. 
 
"One [lengthy tarmac delay] is too many for us, but here are the facts," said David 
Castelveter, a spokesman for the Air Transport Association of America, which 
represents the nation's top airlines. Since reporting tarmac delays became required in 
autumn 2008, he said the numbers have been low. In May there were eight delays of 
four hours or more, he said, and a DOT report confirmed this. 
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As for June? "Forty-two flights out of 558,000 is a small number, relatively speaking," 
Castelveter said. "That's no reason to put in place legislation that will cause more 
delays, more cancellations and more inconveniences." 
 
As Castelveter warns of possible consequences if the legislation passes -- including 
cancellations if pilots exceed their strictly regulated hours and cannot be replaced, hotel 
rooms that will be on passengers' dime if the delay is weather-related -- Hanni continues 
her fight. 
 
Worried that the Boxer-Snowe bill of rights might get lost in the political shuffle if the 
FAA Reauthorization Act doesn't pass or gets put off, Hanni flew to Martha's Vineyard 
recently on a mission to reach President Obama during his vacation there. 
 
She bought air time on local cable for 30-second ads in which she encouraged him to 
sign into law the Airline Passengers Bill of Rights, a measure he co-sponsored when he 
was an Illinois senator. 
 
"Imagine what it's like: no food, no water, toilets overflowing," she said into the camera. 
"Please, sir, urge Congress to pass it. ... Enough is enough." 
 
Not enough is what Continental Airlines has offered Bill Johnson of Minneapolis and his 
wife. Their tickets for the flight that left them stranded in Rochester were automatically 
refunded, he said. But he's not interested in the "compensation package" that came for 
their troubles -- two $200 vouchers and two American Express gift cards for $50. 
 
By using those vouchers and gift cards, he said the fine print says he'll waive his rights 
to pursue this issue further. And after what he experienced, that's not an option. 
 
"How people let us sit like that, it's not acceptable," he said. "I'm not touching that 
package. They need to do more." 




