AIRCRAFT MAINTENANCE OUTSOURCING SURVEY

April 7, 2008
· Published by Business Travel Coalition
· Survey open from 4/1 to 4/3; conducted online

· Invitations sent via email to 1,300 randomly selected travel industry professionals

· 223 participants completed survey
· Participants asked to complete survey from an individual passenger perspective
1. If you were impacted by recent cancellations related to airline maintenance re-checks, did airlines communicate with you in an effective manner?
20.7%  Yes
79.3%  No
2. Prior to recent press reports regarding airline maintenance and Federal Aviation Administration (FAA) oversight lapses, how aware were you of the extent of U.S. airlines’ outsourcing of aircraft maintenance to both U.S. repair facilities as well as to facilities in foreign countries? 
40.8%  Very aware

38.8%  Somewhat aware

4.1%    Not aware at all
3. How aware were you that there are significantly higher aircraft maintenance and security standards for aircraft maintained by U.S airlines, at their own maintenance bases, versus differing and lower standards for domestic-U.S. and foreign repair facilities?  
36.0%  Very aware

26.0%  Somewhat aware

32.0%  Not aware at all
6.0%    Other
4. How aware were you that airworthiness-critical maintenance on some aircraft that you fly could be being performed at non FAA-certificated repair facilities around the world that FAA does not know exist?
16.3%  Very aware

14.3%  Somewhat aware

65.3%  Not aware at all
4.1%    Other
5. How would you characterize your reaction to this overall aircraft maintenance, FAA oversight and homeland security situation?
80.0%  Very concerned 

14.0%  Somewhat concerned

0.0%    Neither concerned or unconcerned 

0.0%    Somewhat unconcerned

4.0%    Very unconcerned
2.0%    Other
6. Are current aircraft maintenance issues making you, as a business traveler, less willing to fly?
39.6%  Yes

35.4%  No
25.0%  Unsure
7. Have you skipped any recent flights?
12.5%  Yes

87.5%  No
8. Will you likely skip future flights?
8.2%    Very likely

16.3%  Fairly likely

30.6%  Neither

26.5%  Fairly unlikely

18.4%  Very unlikely

9. Would you find it useful to know, at the time of booking a flight, information regarding where your aircraft was last maintained, or routinely maintained? 

65.3%  Yes

16.3%  No

18.4%  Unsure 
10. Would you find it useful to know, at the time of booking a flight, the comparative correlation between the level of flight delays and maintenance outsourcing for alternative airlines?
58.3%  Yes

22.9%  No

18.8%  Unsure  
11. Would you find useful a “scorecard” that rated airlines’ overall maintenance and security programs (e.g., cargo screening protocol)?
82.0%  Yes

6.0%    No

12.0%  Unsure 
12. Would you book an airline that maintained its aircraft at its own facilities, with FAA-certificated mechanics and FAA oversight, over another airline that outsourced its aircraft maintenance? 
75.0%  Yes

10.4%  No

14.6%  Unsure 
13. Do you feel safer flying on certain airlines versus others? 

80.0%  Yes

20.0%  No
14. Are you concerned about the environmental impact of toxic wastes from heavy aircraft maintenance that are being dumped into the ground or rivers, or that airplanes are being flown empty to and from foreign countries for maintenance? 
53.1%  Very concerned 

28.6%  Somewhat concerned

14.3%  Neither concerned or unconcerned 

0.0%    Somewhat unconcerned

0.0%    Very unconcerned
4.1%    Other
15. Who should be accountable for these airline industry FAA-oversight problems?
73.3%  Airline CEOs

80.0%  FAA Administrator

75.6%  DOT Secretary

16. In your view, would it be useful for an independent and expert top-to-bottom strategic review of FAA with respect to its mission, structure, financing, culture and possible systemic problems?
62.5%  Very useful 

20.8%  Somewhat useful

8.3%    Neither useful or non-useful 

4.2%    Somewhat non-useful

4.2%    Very non-useful
17. Should homeland security and passenger safety-related issues associated with aircraft maintenance outsourcing be addressed by Presidential candidates? 
62.0%  Yes

24.0%  No

14.0%  Unsure 
…

4

